SkillS#ft

SkillSoft’s Army Program Listing as of 10/1/2003

SkillSoft is an international producer and distributor of interactive server-based training solutions. The company offers thousands of hours of
programming covering application development, system administration, office systems, business skills, interpersonal skills, etc. For information
about any of the programs and curricula listed below visit http://www.skillsoft.com or email salesinfo@skillsoft.com

TABLE OF CONTENTS
NOTES/ADMINISTRATIVE SOFTWARE TOOLS........ 2 Systems and Database Design..........cccveeereereereereenens 19
INFORMATION TECHLOLOGY CONTENT SOLUTIONS Oracle Database Systems........ccoerreneeenenensesneseeenns 19
LIBRARY ..ottt 2 MicroSoft Database SYSIeMS....covvvvvsvcissos 20
SAP s 21
DESKTOP COMPUTER SKILLS......ccovrrrrererrererererenens 2 SAP R/3Release4.6.....
Computing Fundamentals.........c.ccoceeerneveesenesseernnnens 2 SAP R/3Release 3.4 ...
International Computer Driving License (ICDL)......2 OTHER IT PROGRAMS..c.cooeverrrrreeneesennnsssssssssssssnees
INtErNEL SKIlIS...o.cveeeeeeeceeeree e Information Technology Core Concepts
E-Mail and Groupware...............
Microsoft Office......ccocvevrevcrernnne. BUSINESS SKILLSCONTENT SOLUTIONSLIBRARY22
Business and Reporting Tools BUSINESS STRATEGY AND OPERATIONS................ 2
Other Related Content (2) .......cccoeveveeeerererseseresseeeennens BUSINESS LAW ..o e e eeeeevevenanenananns
WEB DESIGN........cooiicceseee e Operations.........cccecu.....
Site Design Principles and Tools Strategic Planning
Macromedia Design TooIS.........cccccuuunuenee. E-BUSINESS......cooieeeeeeeeereeee et eees s ess s s s
Other Ste Design Tools............... MAIKELING ..ooovveeeeiveeee sttt ssssess s ssessssssessens
Other Scripting Languages FINANCE, HUMAN RESOURCES AND ADMINISTRATION22
Other GraphiC DESIgN........cccureeeereerireeeireisrerseseeseeereeene Finance & ACCOUNTING .........ocuevveevrenereereesenssseseseenenn.
OPERATING SYSTEMS AND SERVER TECHNOLOGIES Human ReSOUrCeS......oooevevecvevenne
................................................................................................. 7 Administrative Support ..............
Operating System and Server Fundamentals............. 7 Knowledge Management

Microsoft (.NET) Windows Server 2003 MANAGEMENT AND LEADERSHIP............:::: ................... 24

Microsoft Windows XP................. MANAGEMENT .....oooeereeereeeeeeseeseeeeesse s ssseess st sessssessens 24
Microsoft Windows 2000 LEAAEN SN ..oovvvreeeerieeee it sbess bbb ssssseas 24
Microsoft Exchange Server 2000 .........cc..nreenieens PROFESSIONAL EFFECTIVENESS..........cerveeeesseeesseseeenn 25
Microsoft Internet Security and Acceleration Server 2000 CoOMMUNICALION. oo
............................................................................................. Personal Development.....

Microsoft Application Center 2000.........ccccccevrrerrenenn. PROJECT EFFECTIVENESS...............

Microsoft Windows NT.........cccccmreenrinnnn. Project Management ...........oc.eeeeeeeeeneeseesssneesesenns
Other Microsoft Services TEAM BUIIAING ..o
SUN SOlAriS...ccieiris SALES AND CUSTOMER FACING SKILLS....ooevvercreerenene 27
LINUX ettt AL Sttt et e et e et ee et et ee e e nte e ete e eneneeeneenens
L]\ ST Customer Service..........

MaINFIaME ... Consulting Skills..........

DOMINO (LOUS) ....vveeeeeeireeeciereeeee e ssesessees E-LEARNING CURRICULUM

Other Related Content (2) .......cccvvveeererrereneennn. e-Learning
INTERNET & NETWORK TECHNOLOGIES

INterNetWOrking.......cccvveeeneveveeeesersesseseeeens

Data CommuniCations..........cccoeeeverereeeserereeeseseeeeeseennns

SOFTWARE DEVELOPMENT......covneireireireinsenseseeneenenn.
Software Development Principles
Software Development Tools......

Microsoft.NET Software Development Tools............ 17
Microsoft Software Development Tools..................... 18
GeNEric LangUAagES.......ccccveeeereirerseseessessssessesssseesenns 18
Other Related Content (2) .......cccovveveeeerrereerereseeeennnns 19
ENTERPRISE DATABASE SYSTEMS.......ccoovvivierennes 19

Skill Soft program listing Page 1



NOTES:

Skill

Look for custom learning paths at the beginning of your

“Assigned e-L earning”

* = In development as of 10/1/2003. Subject, titles and
estimated hours are subject to change/cancellation prior to
release. The listing here of future programs is not a
commitment to produce them.

(#) = Special usage and ordering conditions apply.

(a) = program does not contain an assessment and does not
export completion/certificate data.

(ACE=n) = The ACE college credit recommendation where
n = semester hours.

(e) = SkillSoft € advanced learning object format (New

Generation) instructional design.

(m) = mentoring isavailable

(p) = practice TestPrep isavailable

(2) = This program remains available for usage as is. No

maintenance, mentoring nor support isavailable.

tbd = to be deter mined.

Soft, the SkillSoft logo, SmartForce, SmartForce Campus,

SmartForce Web, MySmartForce, SmartForce Mobile, and LivePlay
are trademarks or registered trademarks of SkillSoft PLC in the United
States and certain other countries. All other trademarks are the property
of their respective owners.

ADMINISTRATIVE SOFTWARE TOOLS

Skil

|Port

Skill Soft - MySmartForce e-Learning Site

Program Title. ..o Hrs

INFORMATION TECHLOLOGY CONTENT SOLUTIONS

LIBRARY

DESKTOP COMPUTER SKILLS

COMPUTING FUNDAMENTALS
INTERNATIONAL COMPUTER DRIVING LICENSE (ICDL)
ICDL 3 (Office XP Version) (e)

(7 1CDL exams— Syllabus 4) (m)
Basic Concepts of Information Technology ..........cccccceerenee 4.7

Using the Computer and Managing Files...........ccccooeveenenen. 55
Word Processing in Microsoft Word 2002............c.ccceeeviennee. 8.8
Spreadsheets in Microsoft Excel 2002..........ccccoveevrereneieenene 74
Database in Microsoft Access 2002..........ccceveveeereereeeneenes 6.8
Presentation in Microsoft PowerPoint 2002 ..............ccccuvene.. 6.2
Information and COmMMUNICALION..........ccccevreeeeereeireeee e 6.3
Microsoft Windows XP Getting Started (€)

Introducing Windows XP.........ccccooerennineineneeese e 13

Microsoft Windows XP — New Features (€)
Windows XP: Fundamentals..........cccceveveeveeieneneneseeeeeennn 37
Windows XP: Advanced

Microsoft Windows XP for Beginners (e)
Getting Started with Microsoft Windows XP............ccc......... 4.7
Up and Running with Microsoft Windows XP...................... 4.0

Microsoft Windows 2000 for End Users
Microsoft Windows 2000 Professional: Getting Started .......... 4
Microsoft Windows 2000 Professional: Up and Running ........ 4

Microsoft Windows 98 for End Users

Windows 98: Getting Started .........coccevveeeenneeenneneeeneeeenes 4
Windows 98: Up and RUNNING ......ccoereririnenieenenieesieesieseeeens 5
Palm OS (g)

Getting Started with a Palm Handheld Device........................ 18

Pocket PC 2002 (€)
Getting Started with Pocket PC 2002...........ccccooeerenencneenenn 18

INTERNET SKILLS

Know the Net (e)
Getting tO the NEL ... 20

Microsoft Internet Explorer 6 (e)
Fundamentals of Internet EXplorer 6...........ccccoeveeereienereenenn 33
Moving On with Internet EXplorer 6..........cccveveeircicncreenenn 27

Microsoft Internet Explorer 5.5: Getting Started (€)
Getting Started with Internet Explorer 5.5.......cocccviiiinenne 18

Netscape 6.2: Getting Started (e)
Introduction to Netscape 6.2 .........ccveverereeienenencseeee e 17
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Program Title.....ceeirereee s Hrs

Netscape 6: Getting Started (e)
Introduction t0 NEtSCAPE 6 .......c.cvvrvevrererrereerreeecre e 19

E-MAIL AND GROUPWARE

Lotus Notes 6: End User (e)

Using Notes and Notes Mail.........ccccoeveeiveccesesececccecece 30
Using the Calendar and ToDo List Features, and TeamRoom
(@01 F='o o = (o o FH SRR 23
Personalizing NOtes 6 Features...........ccovvveeeerenercnercneseeen 20
Using Notes 6 Mail ReEMOtElY ........cccevvevvicceiececcceece e 13

IBM Lotus Sametime 3 and QuickPlace 3
Lotus Notes 6 End User: Collaboration using Sametime
and QUICKPIBECE.........ceiuiieiecieicte s thd

MICROSOFT OFFICE

Microsoft Office 2003
(MOS exams supported) (m)

Microsoft Office 2003 : New Features (e)

*New Features for End USErS........cccoovreennenenennieeenenieienes tbd
*New Applications
*New Features for Advanced USErs.........ccoccovereieneccncnnncns thd

Microsoft Office XP
(MOS exams supported) (m)

Common Features Across Office Applications (€)
Common Features in Microsoft Office XP.........cccccovvevrienene. 2.8

Beginning Word 2002 (e)

Creating Documents in Word 2002...........ccccoeereerenenereeenns 36
Working with Documentsin Word 2002...........ccccccevveeivenenne. 2.8
Advanced Word 2002 (€)

Advanced Formatting and Navigation in Word 2002.............. 26
Advanced Document Featuresin Word 2002............cccceueuenee. 41
Collaborative Featuresin Word 2002...........ccccoevveerirnieeennns 29

Beginning Excel 2002 (€)
Basic Features of EXCEl 2002...........ccovevrrrereereneeecneseeeneneene 34
Optimizing EXCal 2002........ccooreirieineneecreese e 43

Advanced Excel 2002 (e)
Advanced Data Management in Excel 2002..........c.cccceeeruennee. 4.8
Advanced Data Manipulation and Analysisin Excel 2002.....4.1

Beginning Access 2002 (e)

Introduction to ACCESS 2002..........ceeueieeeeireireireereere e 45
Intermediate ACCESS 2002 ........cceeereeireiirieireeete et ecee e 3.8
Advanced Access 2002 (€)

Advanced Database Design in Access 2002..........cceerereeenes 5.8
Advanced Database Featuresin Access 2002..........ccceeuveueenee. 6.3

Beginning Power Point 2002 (e)
Creating Presentations using PowerPoint 2002...............cc.c... 55

Program Title.....ceereree s Hrs

Advanced Power Point 2002 (€)

Customizing, Running, and Broadcasting PowerPoint
Presentations.........c.coeieeniee e 3.0

PowerPoint 2002 Customization and Office XP Integration..2.0

Beginning FrontPage 2002 (e)
FrontPage 2002 BASICS........ccoueerierieirienerie st 4.0
Enhancing and Managing Web Sites with FrontPage 2002.....3.3

Advanced FrontPage 2002 (e)
Building and Modifying Web Sitesin FrontPage 2002........... 51
Enhancing and Publishing Web Sitesin FrontPage 2002......... 45

Beginning Outlook 2002 (e)
Introducing OUtlook 2002...........cccvveveirmriereerneeeneseee e 45

Advanced Outlook 2002 (e)
Managing OUtlOoK 2002...........cceereeirienerereeesie e 48

New Featuresfor Advanced Users(€)
Office XPfor the Advanced USEr ..........cccveveevvieenenescsiennns 2.6

New Featuresfor End-Users (e)
New and Enhanced Features for End-Usersin Office XP......3.8

New Office-wide Features (g)

New Features Review of Microsoft Office XP..........cccceveneee. 18
Beginning Visio 2002 (€)

Creating Diagramsin Visio 2002.........cc.ccovenrereeeneneseneeens 53
Working with Diagramsin Visio 2002............ccccceevevreesrenene. 20
Microsoft Project 2002: Beginners (€)

Getting Started with Project 2002...........cccveveereneeencnenreeennns 17
Up and Running with Project 2002...........cccccvenrinenencneenenn 20
Tracking and Reporting with Project 2002...........ccccccevvvevienens 17

Microsoft Project 2002: Advanced (e)

Data Sources, Templates, and Customization with Project 2002

................................................................................................. 33
Workgroup, Collaboration and Advanced Reporting Options
INProject 2002........ccuiiveeueeririeieiresie e 30

Micr osoft Office 2000
(MOS exams supported) (m)
*Microsoft Office 2000: New Features (e)
*Microsoft Office 2000 — New Features for Users................ thd
*Microsoft Office 2000 — New Features for Power Users.....tbd

*Microsoft Office 2000: Deployment and Administration (€)
*Microsoft Office 2000 — Deployment and Administration..tbd

*Microsoft Office 2000: Beginning Word 2000 (€)
*Microsoft Office 2000 — Beginning Word............cccccevvveenenens thd
*Microsoft Office 2000 — Intermediate Word.............cceveeee tbd

*Microsoft Office 2000: Advanced Word 2000 (e)
*Microsoft Office 2000 — Advanced Word.............cccevveneeee. thd
*Microsoft Office 2000 — Word for Power Users.................. thd
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Program Title.....ceeirereee s Hrs

*Microsoft Office 2000: Beginning Excel 2000 (€)
*Microsoft Office 2000 — Beginning EXCH ..........cccveeevenennnns thd
*Microsoft Office 2000 — Intermediate EXcel ...........ccccvvunee tbd

*Microsoft Office 2000: Advanced Excel 2000 (€)
*Microsoft Office 2000 — Advanced EXCH ........cccovveeveeenens
*Microsoft Office 2000 — Excel for Power Users.

*Microsoft Office 2000: Access 2000 (e)

*Microsoft Office 2000 — Beginning ACCESS...........c.o.....
*Microsoft Office 2000 — Intermediate Access
*Microsoft Office 2000 — Advanced ACCESS..........ceeerveneenee.

*Microsoft Office 2000: Power Point 2000 (e)
*Microsoft Office 2000 — Beginning PowerPoint................... tbd
*Microsoft Office 2000 — Advanced PowerPoint .................. thd

*Microsoft Office 2000: Outlook 2000 (e)
*Microsoft Office 2000 — Beginning Outlook
*Microsoft Office 2000 — Advanced Outlook

*Microsoft Office 2000: FrontPage 2000 (€)

*Microsoft Office 2000 — Beginning FrontPage ..................... thd
*Microsoft Office 2000 — Advanced FrontPage..................... thd
*Microsoft Office 2000: Project 2000 (e)

*Microsoft Office 2000 — Beginning Project ..o tbd
*Microsoft Office 2000 — Intermediate Project ...........cccceeeee thd

Microsoft Office 2000 (Audio)
(MOS exams supported)

BeginniNng WOrd ..........coeeirmeiinieenseeessie s
Intermediate Word ...........cooeevveeeeeereeiecerecee e
AAvanCed WOKd ........c.cooveieeiieiecireece et
Word for POWEr USES'S ......ccoovvevieeieieeseesree e
Beginning EXCE .......ccoveiiririeinieieesseeeese s
INtErMEAIEE EXCEl ...ttt
AAVANCED EXCH ...ttt
Excel for POWEr USESS .......coocveviieiei e
Beginning ACCESS ........coueuiiririeiririeieereseere e
INtErMEdIAtE ACCESS ....ovvecveecveecteecteeete et
AAVANCEA ACCESS ....cveeveeteecteete ettt
Beginning POWErPOINE .........cccovevieiiieice e
Advanced POWErPOINT .........ccccoeeeeieieeieie e
Beginning OULIOOK ........ccoevriereineieiieneeese s
Advanced OULIOOK .........ccoeeveeereeiieieecreeie e .
Beginning FrontPage ..........ccoeveeveei e
Advanced FrontPage .........cccoveerernieenireeersee s

Microsoft Visio 2000: Getting Started (€)
Getting Started with Visio 2000..........ccoeirenerereeeneneneseeens 20

Microsoft Visio 2000: Up and Running (€)
Up and Running with Visio 2000...........ccccoceevvieneineneseseenenns 2.0

Program Title.....ceereree s Hrs

Microsoft Office 97 (Audio)

Beginning Word 97 ... 4
Intermediate WOord 97 ........c.ooveeeeieieceeeeeece e 5
AAVANCEA WOIA 97 ...t 4
WOrd 97 for POWEN USEFS ......oovveeeeieeceecteecteeeteeete et 4
Beginning EXCE 97 .......cc.coiiiiiieeee e 4
Intermediate EXCE 97 ....oveveviericececececeee e 5
AAVANCED EXCE 97 ..ot 3
EXCEl 97 fOr POWEN USEN'S ..ottt 4
Beginning ACCESS 97 ... 3
Intermediate ACCESS 97 ....cuvevveeriireciececeeee et 4
AAVANCEA ACCESS 7 ...ttt 4
Access 97 for POWEr USENS .......cccceeeeierieie e 4
(@111 [010) qK OO 4
FrontPage 97 ......ccovvieeiieese st 4
POWEIPOINE O7 ...ttt 4

BUSINESS AND REPORTING TOOLS

Adobe Acrobat 5.0: Getting Started (€)
Getting Started with Adobe Acrobat 5.0........cccceevveveeveinnee. 20

Adobe Acrobat 5.0: Up and Running (e)
Up and Running with Adobe Acrobat 5.0..........ccccoceenrrenee 20

Crystal Reports 8.5: Report Writing Basics (€)
Creating Reports with Crystal Reports.........cccoeevveveceinenen. 5.7

Digital Photography (€)
Using aDigita Camera........ccoceevereeirienese e 15

Digital Video Editing with MGI VideoWave5 (g)
Features and Uses of VideoWaveb...........cocoevvvvnrrevninene, 23

Hewlett-Packard Digital Photography (€) (a)
Digital Photography from HP..........ccccvniiinneeeeeeeee 13

Intuit Quicken 2003 Deluxe (€)
Managing Personal Finances with Quicken 2003 Deluxe........ 27

Intuit Quicken 2002 Deluxe (€)
Working with Quicken 2002 DEUXE .........ccovrreerecrenreererennane 27

Intuit Quicken TurboTax 2001 (e)
Using TurboTax 2001 ........cccoveiveveeiiieeee e 17

Jasc Paint Shop Pro 7: Getting Started (e)
Getting Started with Jasc Paint Shop Pro 7.........cccccvveveene 20

Jasc Paint Shop Pro 7: Up and Running (e)
Up and Running with Jasc Paint Shop Pro 7........c.cccceevveee. 20

Microsoft Money 2003 Deluxe (€)
Managing Persona Finance with Money 2003....................... 23

Microsoft Money 2002 (e)
Working with Mongy 2002...........cccccvveeieneeeseeseseeseenes 23

Microsoft Works 2002: Introducing Works 6.0 (€)
Microsoft Works 6.0 Tasks and Programs..........c.cocceveenennee 30

Skill Soft program listing Page 4



Program Title.....ceeirereee s Hrs

Microsoft Works 2002: Word 2002 (€)
USING WOrd 2002........c.coueerierieinieneee e 17

Microsoft Works 2002: The Spreadsheet (€)

Using the Works 2002 Spreadsheet ...........ccccveeveeiiieveceinenenn 20
Microsoft Works 2002: The Database (€)

Using Works 2002 Databases ..........cverervereereneereninesneieeneneens 2.0
Microsoft Works 6.0: Introducing Works (e)

Getting Started with Works 6.0 .........ccccevveveeivecececececen 4.0
Intuit Quicken 2001 (e)

Getting Started with Quicken 2001...........cocceeerereeerirenreeeennns 23
Home Networking with Microsoft Windows XP (€)

Home Networking with Microsoft Windows XP................... 1.0
Intuit QuickBooks 2001 (€)

Introduction to QUiCkBOOKS 2001 ...........ccoeeevereeiieeee e 1.0
Getting Ahead with QUickBOOKS2001...........ccccoeerieneniereennn 1.0

RoxioEasy CD Creator 5 (g)
Getting Started with Roxio Easy CD Creator...........ooeveene 1.0

OTHER RELATED CONTENT (2)

End-User Operating Systems and Tools

Windows NT 4.0: Getting Started .........cccceeeveveeereieiescesnenens 4
WindowsNT 4.0: Up and RUNNING ....cccovevvinneceienieccneieene 4
WEB DESIGN

SITE DESIGN PRINCIPLESAND TOOLS

Web Site Design —Principles
(exam 1D0-420a) (€) (m)

Design Concepts for Web SItes........ccoovvreerenreenneneeeneneee 33
Advanced HTML Design Elements.........c.cccccoereeereneneniecnnes 30
Advanced Technology Concepts for Web Designers.............. 43

Web Site Design —Tools
(exam 1D0-420b) (e) (m)
The Basic Features and Functionality of FrontPage 2002......6.0

Building and Modifying Web Sitesin FrontPage 2002........... 49
Macromedia Dreamweaver 4 Web Design Tools.................... 6.2
Getting Started with Paint Shop Pro 7.........ccccvveeinnecennns 4.0
Macromedia Flash 5 Web Design TOOIS .......covveeineireerenennen 6.3

MACROMEDIA DESIGN TOOLS

M acromedia Dreamweaver M X: Foundation |

(exam CDD-l)(e)
Using Basic Dreamweaver MX TOOIS ........covveerneireeienennens 5.0
Structuring Web Pages with Macromedia Dreamweaver MX 2.7

M acromedia Dreamweaver M X: Foundation ||
(exam CDD-l)(e)
Using Advanced Dreamweaver MX TOOIS........ccccoveeenereenene 7.7

Program Title.....ceereree s Hrs

Macromedia Dreamweaver M X for ASP.NET

(exam CDD-l)(e)
Introducing Dreamweaver MX and ASP.NET .........ccccoeveee. 43
Using Dreamweaver MX to Develop ASP.NET Applications4.3

M acromedia Dreamweaver 4: Getting Started (e)
Getting Started with Dreamweaver 4..........ccccoceveeerenencnenenn 20

Macromedia Dreamweaver 4: Up and Running (€)
Up and Running with Dreamweaver 4..........c..ccoeevvereeereennn. 2.0

M acromedia Dreamweaver 4: Foundation

(exam CDD-l)(e)
Starting Work with Dreamweaver 4............ccocevvveeveeveeesnennn 5.6
Designing and Managing a Web Site with Dreamweaver 4.....2.8

M acromedia Dreamweaver 4: Experienced
(exam CDD-I) (e)
Client-side Technologies, Frames, and Interactive Page
Elementsin Dreamweaver 4.........ccccooveeiveneeeneenesereseseeenns 37
Advanced Elementsin Dreamweaver 4...........ccccceveneeenecnnes 27

Macromedia Flash M X: Foundation

(exam 501) (¢) (M)
Basic Animation in MacromediaFlash MX .........cccocvevrinennee 4.3
Increased Application of Macromedia Flash MX................... 37

Macromedia Flash M X Design Techniques: Experienced
(exam 501 (e) (m)

Basic Design Functionality of Macromedia Flash MX.......... 5.7

Advanced Design Functionality of Macromedia Flash MX...3.0

Macromedia Flash M X Action Script for Developers:

Experienced

(exam CMF??) (e)
Using ActionScript in Flash MX ..o 6.7
Objects, Functions, and Componentsin Flash MX............... 5.0

Macromedia Flash 5: Getting Started (€)
Getting Started with Flash 5.........ccooeviiciie e 20

Macromedia Flash 5: Up and Running (e)
Up and Running with Flash 5..........ccocvviiinncceccee 20

Macromedia Flash 5: Fundamentals (€)
The Fundamentals of Flash 5. 5.7
Animation, Sound, Interactivity, and Publishing in Flash 5....5.2

Macromedia Fireworks M X: Foundation (e)

Working with Imagesin Macromedia Fireworks MX ............ 43
Adding Interactive Objectsin Macromedia Fireworks M X ...2.0
Using Fireworks MX with Dreamweaver MX and Flash MX2.0

Macromedia Fireworks 4: Getting Started (e)
Getting Started with FIreworks4...........ccvevniiecenenncneenn 20

Macromedia Fireworks 4: Up and Running (€)
Up and Running with Fireworks 4...........ccoceevevveivenennsienenn 2.0
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Program Title.....ceeirereee s Hrs

Macromedia Fireworks 4: Foundation (€)

Getting Started with Macromedia Fireworks4....................... 18
Creating Animated Objects in Macromedia Fireworks4........ 38
Using Fireworks 4 with Dreamweaver and Flash.................... 18

Macromedia Freehand 10: Getting Started (e)

Getting Started with Freehand 10 ..........ccccoevviieeinenncieene 20
Macromedia Freehand 10: Up and Running (e)
Up and Running with Freehand 10 ..........ccccoevveenneieceneneen 20
M acromedia Freehand 10: Moving On (e)
Moving On with Freehand 10.........cccoceorireininenicneeneseeen 20
Macromedia: FreeHand 10: Foundation (€)
Basic Concepts of FreeHand 10..........ccccoevveevveneeiveieensiennn 37
Documentsin FreeHand 10...........ccocvenniieineiecceeee e 10
Objectsin FreeHand 10.........ccoerinnenirineeee e 23
M acromedia ColdFusion M X: Foundation

(exam CCD-I) (e)
Getting Started with ColdFUSION MX ..o 5.6
Data Retrieval and Manipulation in Macromedia

COoldFUSION MX ..o 4.3
Macromedia ColdFusion M X: Experienced

(exam CCD-II) (e)
Working with Complex Datain ColdFusion MX................... 4.0
Working with Persistent Datain ColdFusion MX ... 2.3

Creating Reusable ColdFusion MX Code........c..cccvverveireenenn 41
Enhancing ColdFusion MX Applications...........ccccoveeeerennen. 35

Macromedia: Developing ColdFusion M X Applications for
Dreamweaver MX
(exam CCD-II) ()

Using the Dreamweaver MX Development Environment ......4.7
Using Dreamweaver MX to Develop ColdFusion MX
APPHCALIONS. ...t 43

Macromedia ColdFusion 5: Foundation
(exam CCD-I) (e)

Getting Started with ColdFUSION 5.......coovereirreecresreeens 4.6
Data Retrieval and Manipulation in Macromedia
COlARUSION 5.t 438

Macromedia ColdFusion 5: Experienced
(exam CCD-II) (e)
Working with Complex Datain Macromedia ColdFusion 5...5.3

Reusing Code in Macromedia ColdFusion 5............cccceue.... 2.6
Extending your ColdFusion 5 ToolKit..........cccccovevrerennreenenn 2.8
Exception Handling in Macromedia ColdFusion 5.................. 17
OTHER SITE DESIGNTOOLS

Microsoft Front Page XP

Beginning FrontPage 2002 ()

FrontPage 2002 BaSICS.......covvereirerieieirireereeseree e 4.0
Enhancing and Managing Web Sites with FrontPage 2002 .....3.3

Program Title.....ceereree s Hrs

Advanced FrontPage 2002 (€)

Building and Modifying Web Sitesin FrontPage 2002........... 51
Enhancing and Publishing Web Sitesin FrontPage 2002......... 45
Microsoft Front Page 2000

Beginning FrontPage ..........coovereireireinseeesseeese s 4
Advanced FrontPage ... 4
Adobe GoL ive

Adobe GoLive 5: Getting Started (e)

Getting Started with GOLIVE 5........ccooi e 20

Adobe GoLive 5: Up and Running (€)
Up and Running with GOLive5.........ccccovveiceieciceece 20

Adobe GoLive5: Moving On (e)
Moving On With GOLIVED........cccoveiirrecerreee e 20

OTHER SCRIPTING LANGUAGES

Working with HTML (€)

HTML Fundamentals ........cccoeevveneinenisnsiee e 55
Advanced Web Authoring

Sl bbb 4
CGl @A PERL ....coooeviiiriieiereieietereie et nenenes 4

DHTML Basics (€)

DHTML and Cascading Style Sheets ........cccoveeereieiienennen 33
Making Content Dynamic with DHTML..........ccccoceeninenene. 30
JavaScript

JavaScript: Language BasiCs .........cccvvvieeeennecicineneeseeecens 4
JavaScript: Client-Side SCripting ......cooeeevreererinereereseeennns 3
Introduction to XML: Language Basics (€)

XML Language BasiCS ........couvveiericieiiieieeseesteee e 4.0
Style Sheetsand LinksS........cccoveeinnneeienneeennee e 5.3
Microsoft VBScript

Language Basics |

Language Basics |
Advanced Language TOPICS ......cevrurvererirenreenreeieireseeeseseenenes 3

OTHER GRAPHIC DESIGN

Adobe Illustrator 9.0: Getting Started (€)

Getting Started with Hlustrator 9.0..........c.ccoeevvveevieveeeirenenn 20
Adobe lllustrator 9.0: Up and Running (€)

Up and Running with Hlustrator 9.0.........ccccevveerneireiienennen 20
Adobe ImageReady 3 (e)

Optimizing File Sizeswith ImageReady 3..........cccccoeveeernnen. 20
* Adobe Photoshop 7.0 (e)

Getting Started with Photoshop 7.0 .......cccoeeeevieecinenecens 2.7
Up and Running with Photoshop 7.0 .........cccveneineicncieenne 20
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Program Title.....ceeirereee s Hrs
Adobe Photoshop 6.0 (€)

Getting Started with Photoshop 6.0..........cccoeiiecinenncnenne 25
Up and Running with Photoshop 6.0 ..........cccceeveeiiceceienee 20

OPERATING SYSTEMSAND SERVER TECHNOL OGIES

OPERATING SYSTEM AND SERVER FUNDAMENTALS

CompTIA A+
A+ CoreHardware

(CompTIA exam 220-221) (ACE=2) () m) (p)

Identifying, Adding, and Removing PC Systems.................... 2.0
Installation and Configuration of PCs and Components......... 51
Components, Printers, Networks, and Safety ............cccove..... 18

A+ Operating System Technologies
(CompTIA exam 220-222) (ACE=2) () (m) (p)
Operating System Technologies.........cccvevveveeeieeecerece e 5.0

CompTIA Server+
(CompTIA exam SK0-001) (e) (m) (p)

Server Installation Planning for Server+...........coccevenicienne 31
Server Installation and Configuration for Server+................... 24
Server Maintenance and Upgrading for Server+............ccceen. 2.8

Server Troubleshooting and Disaster Recovery for Server+...3.3
MICROSOFT (.NET) WINDOWS SERVER 2003

Microsoft Windows Server 2003: I ntroduction
(course nnnn) (exam 70-275) (€)

Getting Started with Windows Server 2003...........ccccovreeeennns 25
Windows Server 2003 Administration and Support
SEIVICES. ...ttt 45

Microsoft Windows Server 2003: Updating Support Skillsfor
MCSA’s on Windows 2000

(course nnnn) (exam 70-) (€)
*Getting Started with Windows Server 2003..........cccocveneenens
*System Administration in Windows Server 2003......... .
*Managing Windows Server 2003 Internet Services

*Windows Server 2003 Terminal Services and System Recovery

Microsoft Windows Server 2003: Designing an Active Directory

and Network Infrastructure
(course nnnn) (exam 70-) (€)

*Designing the INfrastruCture..........cocoveeeenneeeineneeenenenenes tbd
*Creating the DESIGN .....coveveeieeeeere e thd
*The Network Services Infrastructure Conceptual and

LOGICA DESON ...ttt tbd

*Designing RAS Services for the Network Infrastructure.......tbd
*Network Infrastructure and Active Directory Physical Designtbd
*Network Infrastructure Design |1 — Internet Connectivity ...tbd

Microsoft Windows.NET Server: Migrating from NT Server 4.0

to .NET Directory Services
(course nnnn) (exam 70-279) (€)

Creating aMigration Plan in Windows.NET Server ............... 33
Preparing and Deploying a Domain Upgrade in
WINAOWS.INET ..ot 23
Preparing and Deploying a Domain Restructure in
WINAOWS.INET ..o 33

Program Title.....ceereree s Hrs

MICROSOFT WINDOWS XP

Microsoft Windows XP Professional: I nstallation and
Configuration |

(course 2272) (exam 70-270) (€) (m) (p)
Installing Windows XP Professional...........cccccoovveiicrecesnenean. 4.2

Microsoft Windows XP Professional: I nstallation and
Configuration |1

(course 2272) (exam 70-270) (e) (M) (p)
Managing Files, Folders, and Devices in Microsoft

WINAOWS X Pt 5.8
System Reliability and the Desktop in Windows XP
Professional ..........ccccoeeveeieiiese e 4.6

Microsoft Windows XP Professional: I nstallation and
Configuration 111

(course 2272) (exam 70-270) (e) (m) (p)
Networking Protocols and Servicesin Microsoft Windows XP5.2
Backup and Security Settings in Microsoft Windows XP......4.9

MICROSOFT WINDOWS 2000

Managing Windows 2000 in a Networ k Environment
(course 2126) (exam 70-218) (e) (m) (p)
Managing Resources, File Systems, Disks, and Web Services

INWINAOWS 2000.........c.cormmererenrireieeresereesesee e 8.7
Managing and Monitoring Network Security, Routing, and

TCP/IP In WIindows 2000...........ccorerererrenenereresesenesesesenenenes 43
Managing DHCP, DNS, and Name Resolution on a

Microsoft Windows 2000 NEtWOrK..........ccccvvrveerirenreenenens 43

Managing Windows 2000 Servers and Client Computers.......5.3
Managing Groups and Replication through the Active

Directory in Windows 2000...........ccoeeerreerennmeeninnsieeenens 33
Managing Group Policy in Windows 2000............c.ccevenennen 33
Managing Remote Access Solutions in Windows 2000.......... 5.7
Configuring and Troubleshooting 11S 5.0 in Windows 2000...2.8

Microsoft Windows 2000 Server Technologies: Designing
Highly Available Web Solutions

(course ??7??) (exam 70-226) ()
Highly Available Web Infrastructure Solutionsin

Microsoft Windows 2000...........ccceveeevevrecrenrenreereeresseeseenes 37
Technologies for Highly Available Solutionsin a

Windows 2000 ENVIroONMENt...........ccveeeerreeieeireeereecreeveenenn 6.0
Highly Available Network Services and Logical-Network

Solutions in Windows 2000 ............ceeeeeeveeieeieeseesreseeeeeseens 43
Highly Available Physical-Network Solutionsin a

Windows 2000 ENVIroONMENt...........ccveeveeireeeeeireesreeereeveeneen 33

Implementing Microsoft Cluster Service on Windows 2000
Advanced Server

(course 2087) exam 70-223) (e) (m) (p)
Introduction to Clustering in a Microsoft Windows 2000

ENVIFONMENT ... 4.0
Cluster Administration and Resource Management in

Microsoft Windows 2000...........ceeeimreiirenenneesnaens 43
Cluster Maintenance and Troubleshooting in Microsoft

WiINAOWS 2000 .......ccormireriirenreiienieeeesesee s 33
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Program Title.....ceeirereee s Hrs

Microsoft Windows 2000 Cor e Technologies
(course 2151)

Network Fundamentals
TCPIP e
Internet FUNdamEeNtalS .........covecveeeeeie et
Microsoft Windows 2000

Network Protocols and Remote ACCESS .......ccvevereereerecreceennene. 4
GrOUP POLICY ..ottt 5

Installing, Configuring and Administering Microsoft Windows

2000
(course 2152) (exams 70-210, 70-215) (ACE=2) (m) (p)

Microsoft Windows 2000 Update
New Features and ArchiteCture ...........coceeeeeeeeeeereeeeece e 4
Microsoft Windows 2000 I nstallation and Administration
(100 7 = 1o PO 4
Administration ........cccceeeveeveeveennane. 3
USENS oo 3
Groups and Termina Services ........ .3
Filesand FOIAErS ......cccoevveveevieceieieceenens .4
3
5
5
3
3

Advanced File and Folder Management ........
Hardware Configuration and Optimization ...........c.c.cceveveneenne.
Storage and Printing ........cccoeovennenenneneeseese e
Events
Backup and RECOVENY ..ot
Microsoft Windows 2000

Network Protocols and Remote ACCESS .......ccoeerererereeenienennes 4
GIrOUP POLICY .o 5

Implementing and Administering a Microsoft Windows 2000
Network Infrastructure
(course 2153) (exam 70-216)(ACE=2) (m) (p)

Microsoft Windows 2000 I mplementing a Networ k
Infrastructure

Addressing and Naming SErVICES .......cccovireirneeeiereseeereeenenes 6
IPROULING ..ottt 3
SECUNLY wviieiecieiee ettt sttt b e sne e 4
Micr osoft Windows 2000

Network Protocols and ReEmote ACCESS .......covvevececeecreeeenne 4

Implementing and Administering a Microsoft Windows 2000
Directory Services Infrastructure

(course 2154) (exam 70-217)(ACE=2) (m) (p)
Microsoft Windows 2000 Implementing an Active

Directory Infrastructure

Ingtallation and Configuration ............cccoeeeereeenenneneieseee 4
Replication and DNS ... 4
Security and Management .........coccvvveeererneeerenneees e 4
Microsoft Windows 2000

GrOUP POLICY .o e 5

Program Title.....ceereree s Hrs

Microsoft Windows 2000 Active Directory Design
(course 1561) (exam 70-219) (ACE=2) (m) (p)
Directory Services Infrastructure
Directory Services Security ............
Schema and REPIICALION ........ocvveveirenreieesreees e

Microsoft Windows 2000 Security Design
(course 2150) (exam 70-220) (m) (p)

SECUNtY SOIULIONS ...t
Internet and Extranet Security

Managing and Securing RESOUICES ...........coerereeenererenieesieeaes 5
Communication and Remote ACCeSs SECUNtY ......ccovvveveervieenenn. 4

Microsoft Windows 2000 Network Design
(course 1562) (exam 70-221) (m) (p)

NEEWOTKING ..o 4
Addressing and Naming SENVICES .......ccceiveeiereseseesiesiee e 4
REMOE ACCESS SENVICES ...ovenieeicieieieieees et 4

Routing TEChNOIOQIES .......cooiveeiieeirereeeee e 4
Remote CONNECLIVILY ......ccoereririeineeecrie e 4

Microsoft Windows 2000 Migration Design
(course 2010) (exam 70-222) (m) (p)

Upgrade and Migration SIrat@gies .........ceererreerereresrerenereneenenes 4
DePlOoyMENt ... 5
RESIUCIUNING ..ot 3

Microsoft Windows 2000 Script Host

Automating Administration Tasks ........ccoeeererererieierenenennnens 4
Microsoft Windows 2000 Update
(course 1560)

New Features and ArchiteCture ..........coeeeevveennseisnnene 4
Installation and Upgrade ..........cccovevvnneerenneennsreeseseenens 4
The ACtiVe DIFECLONY ....c.coveeieieerieeee e 3
(00001110 U= 1o TSSO 3
Network Protocols and SErvices .........cveevevneeennesieennesienenes 5
Storage and File SyStemS .......coevvireecerreees e 5
Group Policy and Terminal ServiCes..........cccoeerereeereneecreeenns 4

MICROSOFT EXCHANGE SERVER 2000

Implementing and Administering Microsoft Exchange 2000
Server
(course 1572) (exam 70-224) (m) (p)
Introducing Microsoft Exchange 2000 Server (€)
Basic Concepts of Exchange 2000 Server.........coceveeerereenene 35
Active Directory in Exchange 2000 Server..........ccccoeeveeevenenne. 20
Implementing and Administering Microsoft Exchange
2000 Server (e)

Ingtalling and Upgrading Exchange 2000 Server..........c.ccoueee.. 48
Configuring Exchange 2000 ........cccceveevieicereee e 6.3
Managing and Monitoring Exchange 2000...........cccovveveereneen. 35
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Program Title.....ceeirereee s Hrs

Designing and Deploying Microsoft Exchange 2000 Server
(course 1573) (exam 70-225) (€) (m) (p)
Anayzing Requirements and Resources for Microsoft

Exchange 2000 SEIVES ..o 2.6
Designing an Exchange 2000 Modd ...........
Designing Exchange 2000 Functionality .
Deploying and Troubleshooting Exchange 2000 Server.......... 51

MICROSOFT INTERNET SECURITY AND ACCELERATION

SERVER 2000

Deploying and Administering Microsoft Internet Security and

Acceleration Server (1SA) 2000

(course 2159) (exam 70-227) (€) (m)
Installation of ISA Server 2000..........cccoveveevererenese e 3.8
Access Palicies, Caching and VPNs in Microsoft |SA

SEVEN 2000......c0ceeeeiereeeeieieeee et 45
Firewalls and Access to Internal Resources with

Microsoft ISA Server 2000........ccceeveeeveereresese e 3.9
Monitoring, Reporting, and ISA Server Enterprise Edition....5.6

Microsoft Proxy Server 2.0
(course 836)

Overview and Architecture .............

Planning and Instdllation .................

Configuration ..........cccceveeeenerieeenene

Security

Troubleshooting and Optimizing

MICROSOFT APPLICATION CENTER 2000

Microsoft Application Center 2000: | mplementing Highly
Available Web Solutions

(course ?7??) (exam 70-232) ()
Features, Deployment, and Installation of Application

Center 2000........cccuerererererererererererere e 33
High-Availability Concepts and Monitoring in

Microsoft Application Center 2000.........cccoevrvererererreerenens 4.3
Configuring and Managing Microsoft Application

Center 2000.........cccuvimiinrirei 4.3

MICROSOFT WINDOWSNT

Supporting and Maintaining a Microsoft Windows NT Server
4.0 Network

(course 983) (exam 70-244) (e) (m)
Managing Serversin a Microsoft Windows NT 4.0

ENVIFONMENE ...ttt 35
Administering Users and Groups in Microsoft

WINAOWS NT 4.0....c.ciiiiiiieee e 4.0
Administering Security in a Microsoft Windows NT 4.0

ENVIFONMENE ...ttt 23
Configuring and M anaging Access to Resourcesin

Microsoft Windows NT 4.0 ......ocooviveiiiinne e 25
Configuring and Managing Network Servicesin

Microsoft Windows NT 4.0 ... 438

Program Title.....ceereree s Hrs

Microsoft Windows NT 4.0 Server, Workstation, Enterprise
(Courses 803, 922, 689)

Managing Users and Groups ...........ccoueveereeereeesiereeesseseseneenes 9

Sharing and Securing Network RESOUICES ........ccovvevveereerereennns 5

Managing PriNtiNG ......ccceoevrererineieeereseeese s 4
Monitoring and Auditing RESOUICES .........ccoereeererenenieienieenes 3
Basic Configuration ..........ccceeveiiieeneveeicese e 8
Network Configuration .........cccvveennneenenneenne s 5
Troubleshooting and OptimiZation ...........cccoeeerereinneneinennns 9
Installing and Upgrading NT Workstation ............cccocceeeeienene. 4

NT Workstation Networking and Interoperability ................... 8
RUNNING APPLICALIONS ..ot 6
Installing and Upgrading NT Server ........ccoovveennenreenneneenenes 5
Configuration and AdminiStration ............ccccveerereeneneec e 6
DITECIONY SEIVICES ....oovivieicieeeti ettt 5
NT Server Networking and Interoperability .........c.cccccvevvienne. 5

Migration from Novell NetWare ...........ccccovevveennnrcinnnenene 3
Ingtalling and Configuring 1S ... 4
Implementing TCP/IP ... 5
Name Resolution

Advanced Networking, Printing and Integration ............c.c.c..... 6
Advanced Troubleshooting and Optimization ..........c.ccccccevueuene 4

OTHER MICROSOFT SERVICES

Administering Microsoft Internet Information Services 5.0
(course 2295) ()
Installing and Integrating Internet Information Services 5.0....4.6
Administering and Configuring Internet Information
SENVICES 5.0....cverrieteieterie et 43

Microsoft Internet Information Server 4.0
(course 936)

Overview and Installation .........ccceceeveeeeeceeiee e
Configuring the WWW and FTP Services .......cccovevvevecvevnenean
Configuring the SMTP and NNTP Services ...
NaME RESOIULION .....ccveeveereeiteete ettt ns
SECUMLY vttt ettt e
SSL and Certificate Server
Web-Site Applications and Publishing .........cccocoeenieiinnienene
TraNSACHON SEIVES ....ooeveceecee ettt et ee e sreeas

Managing IS ..o
Optimizing and Troubleshooting IS .........ccoceveeveeiverecc e

Microsoft Systems Management Server 2.0
(courses 827,828) (exam 70-086) (M) (p)

OVEIVIBIW .ttt 3
INSA NG @S .. 4
Multiple Site Configuration ............cceevreererneerneeeresenenes 4

Software Distribution and Metering ..........ccoceeeereerenencreeenn 3
Hardware and Software InVentory ..........cccceeeveeeveveceseceseenen 3
Querying and Reporting Data .........cceeeevneeeenneeennneeeneee 3
The SEatUS SYSEEM ... 4
Network and Diagnostic TOOIS .......ccoeereienireenereree e 3
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Program Title.....ceeirereee s Hrs

Microsoft TCP/IP on Windows NT 4.0

(course 688)
Introduction to TCP/IP and IP Addressing ...... .4
Subnetting, | P Routing, and Browsing .......... .5
DHCP ..ottt .3
IP and NetBIOS Resolution ............ .3
WINS .o 4
Host Name Resolution ..........c......... .3
DNS SEIVES ..o .4
Connectivity in Heterogeneous Environments ..... .4
Microsoft SNMP SerViCes ........cccoeeeriemecriinnenas 4
Performance Tuning and Optimization ..... .3
Troubleshooting Microsoft TCP/IP ......c.ccvveernneiineneienns 3

Microsoft Exchange Server 5.5
(courses 1313, 1026, 973) (ACE=2)

BaSiC CONCEPLS ...t 3
Planning and Design ConSIdErations ..........cocvveeerrenrereneneneenenes 3
Ingtalling and Getting Started .3
Configuring Exchange Components | 5
Configuring Exchange Components I .........ccccvveennneinenenenns 4
Client Architecture and Installation .4
Public Folders and FOrmS ...........cccvirrinenneieeseeseee e 4
CONNECLOS ..ot e 4
Internet Integration ..........c.coeeeevnenee .4
Migrating from Microsoft Mail ......... .4
Advanced Security and Monitoring ... .3
Troubleshooting ........ccccceveveveiericennns .3
New and Advanced Features ........... .4
Advanced Internet FEAtUIrES ..........ccovirrireiereinereereeeeseens 4

Microsoft Windows 98 - Service and Support
(course 955)

Planning and INStallation ........c.cccoveivnneeienneeseeseeeenes 4
Internet and Intranet TEChNOIOGIES ........coveveevereeeeriresreereeeenne 5
Managing Disks and File Systems ........c.cccceereeeninneneieseenes 5
User Profiles and System Policies
SEOUMLY vttt
Internet Explorer 4.0 SECUNMLY ....occovevivrericeererreeeeresreeeseeeeenes
Networking
Integration with a Microsoft Networking Environment ........... 3
Integration with a NetWare Networking Environment ............. 3
Remote Networking
PrNEING oot
Configuring the ENVIronment ............cccoevevvveveeievencesees e
Performance Tuning and Optimization
TroublESNOOING ...veveeeeieireereee e

Program Title.....ceereree s Hrs

Technical Support

(former A+ Operating Systems Technologies)

Introduction to WIindOWS .........ccccerererirenenereeese e
Installing Microsoft Windows 98 ..........ccccccvveeieveeescceseenne,
Microsoft Windows 98 Disks and File Systems
Microsoft Windows 98 Networking .........cccocveevrnrenneneneenene
Microsoft Windows 98 Implementation and Support:

PrNtiNG oooeeeeecee et e e 4
Microsoft Windows 98 Maintenance and Memory ................ 4
Browser and E-mail ..o 4
Microsoft Windows 2000 Update: Installation and Upgrade ...4
Microsoft Windows 2000 Installation and Administration:

Storage and Printing .........cocovveernneenneeesse e 5
Microsoft Windows 2000 Installation and Administration:
Backup and RECOVENY ........ccieirireenierese e 3
Microsoft Windows 2000 Network Protocols and Did-Up
CONNECLIONS ...ttt ettt e sre b e s 2
Microsoft Windows NT 4.0 Boot Process .........ccoceevevevennene. 3
SUN SOLARIS
Solaris 9

Sun Microsystems Solaris 9: Basic System
Administration | (exam 310-014) (e)

Solaris 9 Installation and OpenBaOL ...........cccceereeerererereenenn 45
Solaris 9 System AdmMINISration.........c.cceveeveeeveeecereeesienans 7.3
Solaris 9 System Operations..........ccoevveeirieneeereeeseneseseenens 23
Solaris 9 Device and File System Management.............ccccceue. 4.0
Solaris 9 Management TOOIS.........cocevrerieeirenerc e 27
SO0lariS 9 SECUMLY ...ttt 4.0
Sun Microsystems Solaris 9: Basic System

Administration 11 (exam 310-015) (e)
Solaris 9 Advanced Installation............ccccovvevvreneinrssninene 25
SOlaris O NEWOIKING......covueviririeieiresieieesreeeese e 25
Solaris 9 Solaris File Systems and Storage ........oeeevrenreeeennns 6.3
Solaris 9 Naming SErVICES........coveirerireriere e 33
Solaris 9 Systems SUPENVISION ........cccvvveieiereee e 35
Solaris 8
Sun Microsystems Solaris 8: Administration and

Installation Fundamentals (exam 310-011) (e)
Solaris 8 System OpErations..........cccceeveeveiereeeseeeseseeeseeneans 20
SOlariS 8 INStAll@iON ... 11
Solaris 8 User AdMINIStration........c.covveerreereenereeecrenreeenens 4.2
LINUX
Linux+

(CompTIA exam XK0-001) (e) (m)
Planning aLinux Implementation...........c.ccoeoevveeennenreeenennen 17
Ingtallation and Basic Configuration of LinuX...........ccc.cceueee.. 5.6
Networking Configuration within a Linux Environment ......... 75
Administering the User Environment in LinuX............ccccceenee.. 6.6
Administering the System in aLinux Environment................. 7.6
Hardware and Troubleshooting in LinuX..........ccccecveeeneneenene 75
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Program Title.....ceeirereee s Hrs

Linux Basic System Administration
Linux Certification (exams 101, 102)
Linux: Basic System Administration |

(exam 117-101 LPI 101) (e)
Using the Shell in LiNUX......c.oeeirieinnecesneece e 4.7
Managing the Filesystem in Linux .
Administration TaskSin LiNUX.......cceeeererereerereeererereeennns 54

Linux: Basic System Administration 11
(exam 117-101 LPI 101) ()

Hardware Considerations for Linux Instalations.................... 30
Installation and Package Management for Linux .
Updating the Kernel in LiNUX.........cccoeriiieineneeceeeseeee 2.3

Linux: Basic System Administration 111

(exam 117-101 LPI 101) (e)
Editing and Printing in LiNUX.........cooevenneeeneeeeeeseeee 30
Shell Scripting in LiNUX.......cocereecreneeecseeee e 30

Linux: Basic System Administration 1V
(exam 117-101 LPI 101) (e)

Networking Fundamentals for Linux Administrators............. 33
Networking Servicesin a Linux Environment ....45
Security within aLinux ENVironment..........ccccceveennneeiennns 27
UNIX

UNIX: Operating System Fundamentals

INtroduction t0 UNIX ..o 20
UNIX System ArchiteCture..........coeverneeienneeeneseeeseneee 4.0
UNIX: Shell Programming

UNIX Shell Scripting BaSiCS ..o 30
UNIX Shell Scripting TOOIS......ccoviveiiirrereerreeecne e 30
Writing UNIX Shell Programs........oceevereenneeecneseecenennens 38
UNIX: The User Environment

Customizing the UNIX User Environment............c.ccceeeruenene 4.0
Working with UNIX Filesand Directories...........cocorevieenne. 43
Working with UNIX Programs .........cccoeeerenreneienenseneicnnes 30
Text Editing and Printing in UNIX ..o 27

UNI X Essentials

UNIX: Exploring the Filesystem .........cccoovveennneinninienene
UNIX: Working With Fil€S ......c.cooviveiiirecerreeenseeeseneeens
UNIX: Process and Data Utilities....
UNIX: The User EnVironment ..........cccoeeererneenneseenenesenens 4
UNIX: Using Editars
UNIX: Using the Shell
UNIX: Shell Programming ..........cccceeoeerenneneeiesenesesee e 4

Program Title.....ceereree s Hrs
MAINFRAME

Mainframe

PLEIFOMM oo
OpPErating SYSLEIMS ......covvvereiirerieieirerieeee e
NAVIGALTION ..ot
JCL Fundamentals....
APPIYING JCL .o
LIS SRR
CISC Fundamentals
Defining CICS SCrEaNS .....coeveeuirieerie et 3
FileHandling in CISC ........coooeiiiiceecceeee e 3
CICS Application Development ..........cccoveererneeennenesenenenns 3

DOMINO (LOTUS)

L otus Domino 6: New Features (€)
New System Administration and Application Development
FeatureSin DOMINO B.......ccocevveeivieieereei e 31

L otus Domino R6 System Administration Update

(exam 602)
LOtUS NOES 6 ClIENt .....ecvveeeriiriireciecieceeee e 3.0
LOtUS DOMINO 6 SEIVEY ......oeeiveeeieecriecreeeteee et 37

IBM Lotus Sametime 3 and QuickPlace 3
IBM Lotus: Collaboration using Sametime
and QUICKPIBECE.........ceiuiieiesieceteees et 23

OTHER RELATED CONTENT (2)

Solaris 2.5.1 System Administration

SYSLEM OPEratioNS .......ccceuerueeriirieerieerie e
Backup and Restoration
User Setup and Security
Monitoring and SChedUliNg .......cccovvveerrerrreererreeere s 4
System Configuration
Maintaining Filesystems
The Network ENVIronment .........ccocoeeeevereeieneiesensieseesesienens 6
NEEWOIK SEIVICES ...t 7

INTERNET & NETWORK TECHNOLOGIES

INTERNETWORKING

Inter networking Professional - Network Support
(Network+ exam N10-002) (e) (m) (p)

Introduction to Networking...........cccverriieinennneineeee 43
OS] LOWES LAYEIS....cceeuieieieiiesesiesie s sesessee e se e e ssesseennens 5.7
OS] LAYEr 3.t 50
OS] UPPEr LAYErS....c.eieeieieiesieneeee et 23
Operating Systems and TCP/IP........cccoeoiinniieneeceene 38
Remote Access and Network Security........ccccceveevvereceseenean 25
Fault Tolerance and Troubleshooting Networks..................... 34
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Program Title.....ceeirereee s Hrs

CompTIA i-Net+
(exam IK0-002) (e) (m) (p)

Internet FUNAamMENtalS.........cocovrrerrrnernrres s 38
Advanced Internet CONCEPLS.......ccourvrerererereeeseesiereeesieenees 5.8
Networking ESSentialS..........ooeeeirreinenneeenreeecses e 4.6
Internet Site DevelOpment ..........cooeeverrireeiene e 39
Internetworking Architecture and Servers..........ccccoveeveevnenen. 38
INtErNEtWOrk SECUNLY ......cevvrveeeiirieierree e 30
Inter networking Essentials

DataCommunications: Signals and Systems...........ccocceeeereene. 5
WAN TeChNOIOGIES ....ccvvveiecieeeiieeseee e 4
Packet SWItChing WANS ......ocuviiriineceseeeere s 4

Inter networking Foundations
CIW Associate (exam 1D0-410) (m)
Internet Concepts (€)

Internet FUNdamentals..........oceeirereeinneeere e 45
Advanced Internet CoNCEPLS.......cvvrrrererirrereinreeeeresreeeeseneene 6.0
Networking and Inter networking (€)

Networking ESSentialS.........ccocevveveeiiienesiseeseseee e 43
Internetworking TeChNolOGIes..........cvovveeerreceeeee 6.7
Working with HTML (€)

HTML FUndamentals .........coeevrrmeinnereenneeecseseeeeseneene 55

DATA COMMUNICATIONS

Telecommunications Fundamentals (e)
Telecommunications ESSentialS.........ccoeeeereeirennieneieseneeens 8.7

Communications Technologies Overview (€)
Introduction to TelecommuNiCationS..........cocovrererrrerererenenes 32

WAN Basics (€)

Introduction to Signals and Signal Transmission..................... 4.0
Introduction to Communications Methods and Equipment ...3.0
Introduction to WAN Technologies.........c.cccoveeveeiverecresnenenn. 15

Computer-Telephony Integration (e)

Computer Telephony Integration ...........cocveeeerreecneneeeennns 6.0
Frame Relay (e)

Frame Relay CONCEPLS.......cccvveiriereeicieeee e 27
Frame Relay Signaling and Applications...........cccccveiveerereeen. 53
Introduction to 1 SDN and DSL (e)

INtroduction t0 ISDN ......cccooiiiiiiec e 33
ISDN Protocols .53
Digital SUDSCIIDEr LiNE.....c.oovveveiiieeirreceee e 5.7
ATM and Broadband | SDN (€)

Overview Of ATM ..o e 27
Protocol MOGES........cooeierrieeie e 3.7
ATM Standards and AppliCations............cccoevreeerirenieecennenns 4.0
Introduction to MultiProtocol Label Switching (€)
Introduction tO MPLS........ccooiiiee e 5.6
IPv6 and Future Applications (€)

1Y TSRO 4.7

Program Title.....ceereree s Hrs

Quality of Service (e)
Implementing Quality of SErVICe.........coovireiriiee e 37

Signaling Systems (e)
Systems and SIgNAIS ...cc.evvereireieee e 5.3

SONET/SDH (e)
Overview of SONET and SDH.......cccoevveveeceeceeceereceeee 3.7

Voice Over |P Fundamentals (g)
Delivering Voice and Data in Diverse Network Environments3.9
Designing aVoice Over IP SolUtion..........cccovvveeeeneneiicnennen 50

Virtual Private Networks (€)
Virtual Private Network Solutions............coeccerecercreiercrennnns 51

Lightweight Directory Access Protocol (LDAP) (e)

LDAP FUNdamentalsS........c.covereirereeiennereesseeecses e 30
Designing and Maintaining LDAP Directory Services............ 35
AVAYA

Avaya Certified Associate— Communications Networking
(ACACN) (exam 132-S-100.1)

Internetworking Concepts and LAN Switching.........cccccceeveneee. 4
LAN TeChNOIOGIES .....ccveveverireereirerreieeres e 35
ISDN, Frame Relay, X25 and ATM .......cccovovvrennerecereen 35
Routing Protocols and TCP/IP .........ccccovceveievceseceeeseeseene 4
Microsoft Windows 2000: Network Protocols and Remote
ALCCESS ...ttt bbb 4
Internet Fundamentals and Wireless LAN Technologies ....... 45
Telephony ESSEntialS ........cccvceieeiinceseesesees e 4
Signal Theory and Computer Telephony Integration.............. 4.3
WIRELESS COMMUNICATIONS
WirelessLANS (e)
Wireless LAN Technologies..........ccovcivveeieveeeseesenieesieene 5.3
Wireless Technologies (e)
Wireless Communication BasiCS .......cccoeverereeeieierieninesieeeas 17
1G and 2G Communication Systems
2.5G Communication Systams............... .
3G CommMUNICaLiON SYSIEMS......cveuvrerieeeierireereereseeee e 13
Alternative Access Methods in a Wireless Environment......... 18
Bluetooth and HOMERF ..o 23

Wireless Networking Basics for the Home and Small Business

(e (@
Getting Started with Wireless Networking..........ccccecvvveeenene 1.0

Wireless Home Networking (e) (a)
Getting Started with Wireless Home Networking................... 1.0
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Program Title.....ceeirereee s Hrs
INTERNET AND NETWORK SECURITY
Security Principles

Net Safety (€)
NEtWOrk SECUNLY ISSUES ......ooveveeieieiiiririereeree e 35

Security Solutions

Security+ (e)
(CompTIA exam SY0-101) (m)

General Security CONCEPLS......cccvvreveeerieicereee e 6.0
CommUNICaLiONS SECUNTY .....cvreeeeireeieieereeieeeseeeeseee
INfrastrUCLUre SECUMLY .......covvveeereriereerreereesesie s
Encryption Technologies .
Operational and Organizational Security ............ccceveveevernenenn. 6.0

Information System Security

(CISSP exam)(e)
Security Management and Operations Security Practices......5.0
Access Control and Physical Security .........cccoveeerenenceniecnnes 43
Cryptography and Network Security ..........ccceceeviveeienne
Security Architecture and Applications Security
Business Continuity Planning, Law, and Ethics..............

SANS GSEC

(exam GSEC) (e)
Networking CONCEPLS.........couvveiriereeicieeee e 29
TCP/IP, Routing and Host Security
Network Security OVENVIEW ..........cccceveveeeerennne .
Information Warfare and Web Security..........cccooeeireiencreenene 30
Internet Security Technologies, Network Vulnerabilities....... 2.6
Intrusion Detection and Risk Management............c.cccecveevennen. 3.7
Introducing Encryption and Cryptography ...........c.cccceeeveeee 33
PKI1 and Steganography ........c.ccceeeeeereeneneneecsieese e
Secure COMMUNICALONS.........c.vvereeererereseieresese e
Wireless Security......covvveeninennee
Windows Security
Windows XP Security and I1S Security .
Backing up Windows and UNIX ........cccccovvevviiveciieresesienn 19
Managing Software, System Services and Auditing................ 38
UNIX SECUMTY ...t 30

Security Procedures

Securing Networked Information |

(CIW exam 1D0-470a)(e)
Introduction to Security in Networked Environments............ 34
Encryption TeChnOlOgies ........ccoereiriereri e 49
Firewalls and VPNS.......cccoirnirnnsessses s 33

Securing Networked Information |1
(CIW exam 1D0-470b) (€)

Securing AccessSto NEWOrKS..........coveriirennceeese e 27
Operating Sy stem and File Security ISSUES..........ccccoevvevernenen. 4.3
Intrusion Detection and Response in Networked

ENVIFONMENS .......ooviiiiieee e 4.0

Security Analysis and Auditing in Networked Environments5.0

Program Title.....ceereree s Hrs
CIsCoO
Routing and Switching | mplementation — CCNA/CCNP

Cisco Certified Network Associate (CCNA)

CCNA Basics

(exam 640-607)(e) (m) (p)
Introduction to INternetwWorking...........coveveeerreeenneseeseneneene 43
OS] LOWES LAYENS....ccueiiieeieiesiesiesee st 5.7
(O I Y= g OSSPSR 5.0
OSI UPPEr LAYENS......ooveirrieeiereeirieesie et 23

Cisco: Inter connecting Cisco Network Devices 2.0 (ICND)
(exam 640-607)(e) (M) (p)

Cisco |0S Device Configuration and Management ................. 5.0
Interconnecting Catalyst SWiItChes...........cccevvveveeivceceieenen, 45
Determining P ROULES.......c.oeuiireieireeeree e 20
ROULING ProtOCOIS........coveveirireereierieee e 35
Network Traffic Management...........cocooeereenenncneicneseenn 38
WAN INtErCONNECLION......ovvvrreieiererieietere e 6.0

Cisco: Inter connecting Cisco Network Devices (ICND)
(exam 640-607)(e) (m) (p)

Interconnecting Cisco Network Devices — Introduction......... 33
Getting Started with CisCO NEtWOIKS........ceeirerieiecirinieieens 6.1
Interconnecting Catalyst Switchesin Cisco Networks........... 38
Interconnecting Networks with TCP/IP ... 35
Routing Protocols and Access Listsin Cisco Networks......... 5.6
Configuring Novell IPX in Cisco Networks..........c..cccvevvvenee. 33
Extending the Network to WANs Using Cisco

NEIWOTK DEVICES.......crereeeiriririeieiresie et 47
ICND APPENCICES .....cvviiicieieieieeeee sttt 12

Cisco Certified Network Professional (CCNP)

Cisco: Building Scalable Cisco I nternetworks 2 (BSCI 2)
(exam 640-901) (e) (m) (p)

*Advanced IP Addressing........cccoeeeerverieesevesenieeseseseesnenens thd
*Working with |Pv6 and Network Address Trandation......... tbd
*ROULING PIINCIPIES ....ovveeicceeecees s tbd
*Implementing EIGRP.........coooiiineereeee e thd
*Configuring EIGRP ..o thd
*Configuring the Open Shortest Path First Protocol............... tbd
*OSPF for Multiple AreaDomains.........ccocveveerenreerienennenenes tbd
*Configuring the ISTS Protocol ............cccoeveenennieneincnnnens thd
*Manipulating P Routing Protocols .........cccccveveeiieviiienienns thd
*Influencing Route SElECHioN..........cccovveeeinnieeiecc e tbd
*Configuring BaSIC BGP........ccoovieineniceneeeeseeesesnennes tbd
*BGP Path Selection ProCess.........ccocovireinneeeineneicnennenenes tbd
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Program Title.....ceeirereee s Hrs

Cisco: Building Scalable Cisco I nter networks (BSCI)
(exam 640-901) () (M) (p)

Introduction to Building Scalable Cisco Internetworks........... 4.3
Configuring EIGRP in Cisco NetWOrKS........ccovveecirnreeeennns 4.3
OSPFinaSingle Areaand OSPF in Multiple Aress............... 6.5
Configuring the IS IS Protocol in a Cisco Network ................ 2.6
Optimizing Routing Update Operation in a Cisco

NEEWOTK ... 34
Configuring and Implementing BGP in Cisco Networks........ 53
BSCI APPENCICES.......cuviveieieiteieeseet et 35

Cisco: Building Cisco Multilayer Switched Networks 2
(BCMSN 2)
(exam 640-604) (e) (m) (p)

*mplementing Switching in the Network............ccccoceevennns
*Configuring VLANS and VTP......ccccoeevevicieieiceienns
*mplementing Spanning Tree Protocol .............ccceeeneee.
*Enhancing Spanning Tree Protocol...........ccccvevevenennee
*mplementing Multilayer Switching in the Network
*mproving Availability on Multilayer Switched Networks..tbd

*Examining Cisco AVVID Services and Applications............ tbd
*mplementing QoS in Multilayer Switched Networks.......... tbd
*Optimizing and Securing Multilayer Switched Networks....tbd
*Understanding Metro Ethernet ..........cccccoeveeevevcievccicesienns thd

Cisco: Building Cisco Multilayer Switched Networks (BCM SN)

(exam 640-604) (€) (M) (p)

The Switched Campus NEtWOIK ...........cceereeerennierecreeneeaens 7.0
Defining Common Workgroups for Switched Networks........ 33
Bridging and Inter-VLAN ROULING. ........oeviernieieinesieiceseneene 50
MLS and Fault Tolerant ROULING...........coereerneerencnesreeereneee 4.7
Multicasting in Cisco Multilayer Switched Networks........... 53
Controlling Access to the Campus Network .............c.coeee. 20
BCM SN APPENCICES.......cveireereierieieererierees e 17

Cisco: Building Cisco Remote Access Networks 2 (BCRAN 2)
(exam 640-605) (e) (m) (p)

*Defining WAN Connection Types and Securing Y our
NEEWOTK ..ot
*Enabling On-demand Connectionsto a Central Site

*Using PPP and Controlling Network ACCESS..........ccceevuenens

*Enhancing On-demand CONNECLIVILY ..........coeeirerieeeerenienenes tbd
* Enabling Permanent Connectionsto a Centrd Site....... ...thd
*Using Dialer Profiles ..o ..tbd
*Enabling Dial Backup for a Primary Connection.......... ..thd
*Managing Network Performance.........c.coceoeevvevceninnen ...thd
*AAdress Translation........cccoveeereereerenneesne e ...tbd
*Broadband TechnOlOgIeS ........cccerieeriernerecreee e thd
*Virtual Private NEtWOrKS.........cccoviiiriiiciic e thd
*Configuring IKE and IPSEC.......ccoeiririieeenrieeeeeec e tbd

Program Title.....ceereree s Hrs

Cisco: Building Cisco Remote Access Networ ks (BCRAN)
(exam 640-605) (e) (m) (p)

Building Remote Access Networks Introduction.................... 36
Enabling On-Demand Connections to the Central Sitein

A CiSCO NEIWOIK ... e 5.8
Enhancing On-Demand Connectivity in Cisco Networks.......5.3
CiSCO 700 SErieS ROULESS.....c.coiieieeieieieiererieieesesie e sesieieeens 2.7
Enabling Permanent Connections to the Central Sitein

A CiSCO NEIWOIK ... e 6.0
Address Translation and Access Control for Cisco

NEEWOTKS....vveeieieiecres ettt 24
BCRAN APPENiX......oiriiririeriiriieieinesiereesesee e 0.3

Cisco: Internetwork Troubleshooting (CIT)
(exam 640-606) (e) (m) (p)

Cisco Internetwork Troubleshooting — Introduction.............. 4.2
Applying Cisco Troubleshooting ToOIS ..........ccccceevereieieiennns 53
Diagnosing and Correcting Campus Problemsin a

CiSCO INLErNEIWOTK. ..o 41
Diagnosing and Correcting Switch and VLAN Problems

IN aCisCo INtErNEWOrK........ceeeeviieiseecese e 4.3
Diagnosing and Correcting WAN Problemsin a Cisco

INEEMNEIWOIK......oeceiieeee s 45
CIT APPENAICES.......cviiveeiiriieieiei ettt 89

Routing and Switching Design — CCDA/CCDP

Cisco Certified Design Associate (CCDA)

DESGN 1: Designing for Cisco I nternetwork Solutions (€)

(exam 640-77?)
Cisco Design PrinCIPlES......cccvrveiriere e 23
Examining Cisco Customer Requirements and Existing

Network Topology MethodolOgies .........ccocovvreeenirenieeienins 30
Cisco Concepts for Structuring NetwWorks...........ccoeecveeeennns 35
Basic Cisco Campus Switching Design Considerations.......... 33
Basic Cisco WAN Design Considerations...........ccccceeeeveeenee. 30
Cisco IP Addressing Design COonceptS........ceerervereerenieveenens 25
Cisco Routing Protocol Design Considerations.............ccc.e... 35
Introduction to Cisco Security Design Concepts...........c........ 33
Introduction to Cisco Voice Design Concepts...........cceuee.. 5.0
Introduction to Cisco Network Management Design

CONCEPLS ... 33
Cisco Design Case StUAY .....coeveeuereeneneriecrie e 1.0
Cisco: Designing Cisco Networks (DCN) (g)

(exam 640-441)
Characterizing an EXisting N&tWOrK ..........cocoeeenreeenneiiennns 24
Extracting New Customer Requirements for

Designing Cisco NEWOTKS.........ccceveeveeiierise e 20
Designing the Topology of Cisco Networks............ccccveeee. 25
Provisioning LAN Hardware and Mediafor

CiSCO NELWOIKS........ceiiieieieriee e 28
Provisioning WAN Hardware and Media for

CiSCO NEEWOIKS.......ocoeiviieesieicieee e 23
Designing aLayer 3 Addressing and Naming Model

For Cisco NetWOrKS........ccoeriiriiriec e 21
Selecting Routing and Bridging Protocols for

CiSCO NEEWOIKS.......ocoeiviieesieicieee e 27
Provisioning Software Features for Cisco Networks.............. 19
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Program Title.....ceeirereee s Hrs

Cisco: Designing Cisco Networks (DCN) (e) (Continued)
Selecting a Network Management Strategy for

CiSCO NEEWOIKS......vvevrrieieiereeeicrere e 23
The Design Document and Validating Cisco Network
DEHON. .ttt 28

Cisco Certified Desiagn Professional (CCDP)

Cisco: Building Scalable Cisco I nternetworks 2 (BSCI 2)
(exam 640-901) (e) (m) (p)

*Advanced IP AdAreSSing........coveerniereenneeeeneseeeseseenenes
*Working with 1Pv6 and Network Address Translation
*ROUtING PrINCIPIES ..o
*Implementing EIGRP.........ccccooviieiieicesee e
*Configuring EIGRP ..o
*Configuring the Open Shortest Path First Protocol..............
*OSPF for Multiple Area Domains

*Configuring the ISTIS Protocol .........c.ccceeecieviecisieniennns
*Manipulating IP Routing Protocols ..........ccoeeeenreieininienenes
*Influencing Route SEIECHioN..........ccvvvveeeenneeeiee e
*Configuring BasiC BGP .......cccovirrenineinenecrieee
*BGP Path SeleCtion PrOCESS.........c.covviiieiircirrecsineene

Cisco: Building Scalable Cisco I nter networks (BSCI)
(exam 640-901) (e) (M) (p)

Introduction to Building Scalable Cisco Internetworks........... 43
Configuring EIGRP in Cisco Networks ...4.3
OSPF in aSingle Areaand OSPF in Multiple Aress............... 6.5
Configuring the IS|S Protocol in a Cisco Network ................ 26
Optimizing Routing Update Operation in a Cisco

NEEWOTK ..o 34
Configuring and Implementing BGP in Cisco Networks........ 53
BSCIl APPENCICES......ccuireeeriereeirie e 35

Cisco: Building Cisco Multilayer Switched Networks 2
(BCMSN 2)

(exam 640-604) (e) (m) (p)
*mplementing Switching in the Network...........c.coevevnnenee:
*Configuring VLANS and VTP.....cccooviininninereeeens
*|mplementing Spanning Tree Protocal ...........cccceeeenene .
*Enhancing Spanning Tree Protocol...........cocveeeineieeencnenienenes
*mplementing Multilayer Switching in the Network
*Improving Availability on Multilayer Switched Networks..tbd

*Examining Cisco AVVID Services and Applications............ thd
*mplementing QoS in Multilayer Switched Networks.......... tbd
*Optimizing and Securing Multilayer Switched Networks....tbd
*Understanding Metro Ethernet ...........cccooeveenennieneicnennnens thd

Cisco: Building Cisco Multilayer Switched Networks (BCM SN)

(exam 640-604) () (M) (p)

The Switched Campus NEtWOrK..........ccvrreeerineneecnenenenes 7.0
Defining Common Workgroups for Switched Networks........ 33
Bridging and Inter-VLAN ROULING........cccoovvevvvereeiieeceseenn 5.0
MLS and Fault Tolerant ROULING.........ocoeeerneeninesecereeene 47
Multicasting in Cisco Multilayer Switched Networks........... 53
Controlling Access to the Campus Network ...2.0
BCMSN ApPPENAICES......ccveviieiciececi et 17

Program Title.....ceereree s Hrs

Cisco: Building Cisco Remote Access Networks 2 (BCRAN 2)
(exam 640-605) (e) (m) (p)
*Defining WAN Connection Types and Securing Y our

NEEWOTK ... thd
*Enabling On-demand Connectionsto a Central Site.............. tbd
*Using PPP and Controlling Network ACCess..........cccveneenens thd
*Enhancing On-demand ConNeCtiVity........cccccveeeevieveiienienns thd
*Enabling Permanent Connectionsto a Central Site............... tbd
*Using Dialer Profiles ... thd
*Enabling Dial Backup for a Primary Connection.................. thd
*Managing Network Performance............cccoceevveveieiiecisieniennns thd
*AAAress Transl ation...........oeeeevreeernieeeene e thd
*Broadband TeChNOIOGIES ........ccvvvrveererircesreeeee e thd
*Virtual Private NetWorks.........cooveoerernieneinense e thd
*Configuring IKE @and IPSEC.........cccoviiiiiiiirccsnecnene thd
Cisco: Building Cisco Remote Access Networ ks (BCRAN)
Building Remote Access Networks Introduction.................... 3.6
Enabling On-Demand Connections to the Central Sitein

A CiSCO NEIWOTK ... 5.8
Enhancing On-Demand Connectivity in Cisco Networks.......5.3
CiSCO 700 SerieS ROULESS.......coervereeieiereesereereese e 2.7
Enabling Permanent Connections to the Central Sitein

A CiSCO NEIWOTK ... 6.0
Address Translation and Access Control for Cisco

NEEWOIKS. ...t 24
BCRAN APPENAIX...eeireiirierieinie et 0.3

Cisco: Internetwork Troubleshooting (CIT)
(exam 640-606) (e) (m) (p)

Cisco Internetwork Troubleshooting — Introduction............. 4.2
Applying Cisco Troubleshooting TOOIS .........ccccceerenireriecnes 53
Diagnosing and Correcting Campus Problemsin a

CiSCO INtEMNEIWOIK. .......eveieiieieiieesieieesee e 41

Diagnosing and Correcting Switch and VLAN Problems

IN aCisco INterNEtWOrK..........ccoirrineieeeeeree e 43
Diagnosing and Correcting WAN Problemsin a Cisco

INEEMNEIWOIK.....veeeeieieieiesies e 45
CIT APPENAICES......ecieeeeerieeierieee et 8.9
Cisco: Internetwork Design (CID)

Internetworking and Campus LAN DeSign ......ccccceveeveveeerrenene. 4
TCP/IP Network DESIGN ....covevieirieeirinieieeseseeieesesie e 4
TCP/IP Routing ProtoCols .......coeeerrreeiennereiseseeeseseeenns 4
Desktop Protocol DESIGN ......cccvveeriereririeieniereeese e 3
WAN DESIGN ..ottt neneas 3
WAN ProtOCOIS .....ccoveeeirieiiierisiniee et 3
SNA and REMOLE ACCESS ....eouereiirierieirieseee e 4

Cisco: Installation and Maintenance of Cisco Routers (IMCR)

Fundamentals of Cisco Router Configuration ..............cccccveueeee. 4
Installation and Maintenance Procedures ...........ccovveenireneenne. 3
The 2500 and 3600 SErES ......cccceererirererireseese s 4
Ingtalling and Maintaining the 4000 SEries ........ccoooovereieneennes 3
Installing and Maintaining the 7000 SEreS .......ccccccveeevieecvenenne. 4
Installing and Maintaining the 7500 Series .........cccvveenrereenene. 4
The 7200 Series and 7000 Family IPS .........cocceovreinnneinennns 4
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Program Title.....ceeirereee s Hrs

Cisco: Installation and M aintenance of Cisco Routers (IMCR)

(Continued)

Ingtalling and Maintaining the 12000 Series|
Installing and Maintaining the 12000 Series ||
Router and Route Switch Modules ..........cccovveernncinninienene

WAN Technologies||
(exam 1M0-001 Part F)
B-I1SDN: Architecture and Channels ..........ccccceveeeececreeeennene.
B-ISDN: Networks and Protocols
Introducing ISDN
ISDN Protocols .......cccceeveeveecveennnne. .
ISDN D-Channél ProtoCols ........cccvieieeeeiieceiecrecre e

wWwwhs

Network Security

(exam 1M(0-201)
Internet Security - AN OVENVIEW .....c.ccovvrveeeernieeenesieeeseseenenes 4
Internet Security: Cryptography ........ccoceeevneenneneinnenenenes 5
Internet Security: Public Key Infrastructure ...........cccocccevenenee. 4
Internet Security: Secure Communications
Internet Security: Secure Web COMMErce ........ccooevveeeenireneenene
Internet Security: Internet Site SECUItY .......ovveerresreinerinienenes
Internet Security: Firewall Principles
MuUlti-Tier Virus ProteCtion .........ccccoiveverimeniniiecieeeenene
The Point-to-Point Protocol (PPP) .......cccovveeinieineeecens

Telecommunications
(exam 1M0-301)

Telecommunications TEChNIQUES ........coeeereerieerieninerieerieneneens 4
Packetized Voice N&tWOrking .........cccccevvevenivicesereeeseceseene 4
Voice over IP
Computer Telephony Integration | ........c.coceeevveennneiicnennen 3
Computer Telephony Integration Il ...........ccocceviveininnicieene 3
SIgNAling SYSLEM 7 (SS7) c.vveveeieieiceeeese e 4

DSL Theory, Standards and Protocols

(exam 1M0-401)
INtrodUCING XDSL ...t 3
Residential Broadband Networking with Universal ADSL ....... 4

ATM Fundamentals

(exam 1M(0-801)
ATM PriNCIPIES ..ot 4
ATM Networking
ATM Architecture and Protocols ..........coceoeiernennienenneneene 4
Fast Packet Technologies ..........cccceeveeiieveeicceceeceees e 4

Frame Relay Fundamentals
(exam 1M(0-901)

Frame Relay: Concepts and Operation ..........cccceveveeerecesenenne.

Frame Relay: Protocols and Implementation

SOFTWARE DEVELOPMENT

SOFTWARE DEVELOPMENT PRINCIPLES

Softwar e Programming Fundamentals (e)
Getting Started with Programming...........ccocceveeieeenienncneenn 30
Designing ProgramsS.........cocceiveieiereeisieneere et 32

Program Title.....ceereree s Hrs

Programming Basics

GUI Design FUNdamentals ..........cccveereneeneneneneecseesese e 4
Web-Based Interface DeSIgN ......cccovvveveeeieeieieeseeseieesienens 4
ANSI C Programming: Introducing C .........cccoveeereneeiereneenenes 4

PrinCiples of OOP: | ..o 6
Principles of OOP: 1 ... 6
Object-Oriented Analysis — Objects and Classes ...........c......... 5

Object-Oriented Analysis - Dynamic Modeling ... 6

Object-Oriented DESIGN ......cvvvvereirerreicererieees e 3
C++ Programming: Structured Programming ............cccceeecreenene 4
Distributed Component Principles and Technologies................ 3
Microsoft ActiveX TechnOlOgIES ........ovveveerereeeenirenieeireeeine 3

Design M ethodology
OOAD with the UML by Rational
(exams IBM486, 120-513, IBM404) (m)

FUNBMENTALS ... 3
Exploring System Behavior ..o 3
FINAING ClaSSES ......coveieeeerereee s 4
Analyzing the SYStemM ... 4
System and Object BEhaVIOr .........cccevvvevveivicee e 4
Designing the SYStEM ..o 3
Design and Implementation ISSUES ..........covevvreeennenrerineneneenenes 3

Rational Rose 98 by Rational
Rational Rose 98: Fundamentals ..........cccceveeeiecececececeennene, 4
Rational Rose 98: Enhanced FEAtUrES .......ccccevveeverececveeeeneene, 4

SOFTWARE DEVELOPMENT TOOLS

Rational Rose 2001 by Rational (e)
Fundamentals of Rational Rose 2001..........c.cccevereernereereennnne 3.9
Enhanced Features of Rational Rose 2001...........ccceevveveinennee 4.2

Lotus Domino 6: New Features (e)
New System Administration and Application Development
FeaturesSin DOMINO B..........ccoviiiieiieeieseeesee e 31

L otus Domino R6 - Application Update

(exam 601)
Application Design Enhancements..........c.ccoeeeveirennenecnnes 20
Programming EnhanCements...........ccccoeveeevevesesece e 18
Application Management and Implementation...................... 0.9
JAVA

Java 2 Programming (Platform 1.3)
(exams IBM 089, 310-025) (e) (m)

Java 2 Language BaSiCS.........oucuverireeininiiceree s 4.3
Creating Classesin Java2....

Java 2 Language Fesatures......

CoreJava2 Utilities......ccccveecicrccinnnen .
Introduction to Creating GUISIN Java2.........cccoeoneieerenennen 35

Java 2 Programming: : Overview of the J2EE Ar chitecture
(Platform 1.3)

(course OB74) (exams1BM 482, 120-504) (e) (m)

J2EE ATChItECIUre......eiec e 43
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Program Title.....ceeirereee s Hrs

Java 2 Programming: Client Development, Application
Development, and Security (Platform 1.3)
(course OB74) (exams IBM482, 120-504) (e) (m)

Developing J2EE ClieNts........cccccoevveivievececieece s 20
Packaging and Deploying J2EE Applications............ccccevene.. 17
Java 2 Security FEALUIES.........ccoovvrreerereeeree s 30

Java 2 Programming: Enterprise JavaBeans (Platform 1.3)
(course OB74) (exams IBM482, 120-504) (e) (m)

Developing EIBS.........coceireeinineenseeessee e 37

Persistence and Transactional |ssues Affecting EJBs............. 2.7

Java 2 Programming: : Servletsand JSPs (Platform 1.3)
(course ?) (exams ?) (€) (m)

Developing SENVIELS........c.covveeiee e 4.7

Developing JSPS........couuereirreereireseee e 23

Java 2 Programming: J2EE Support Technologies (Platform 1.3)
(course OB74) (exams IBM482, 120-504) (e) (m)

Java Database CONNECLIVITY .....covvvveeirerireeenreeeese s 5.3
RMI and the Java M essage SErViCe........ovvevreeenenesreeeereneene 52
CORBA and the Java DL .........ccccovvrinreninnese s 55
*Java 2 Programming: Web Services (Platform 1.3)

(course ?) (exams ?) (€)
Web Service TEChNOIOGIES ......ccvevverrreeeeereereeereeeeses e 30
Java Technologies for Web Services.........coveevenrieneicnicnenncns 28
Java Web Service ClIENES........covviiieiiiciee e 15
Java 2 (Platform 1.2)

(exams IBM 089, 310-025) (m)
Language BaSICS ......cceieeirieiiirieeeie e 4
Creating Classes ... .4
Language Festures !
Core UtIlities ....ccooeeeveeeeceee .4
Introduction to Creating GUIS ..o 4
Java Enterprise Connectivity (Platform 1.2)

(course OB74) (exams IBM483, 120-504) (m)
SWING AN tNEJFC ...t 4
Java Database Connectivity (JDBC) ......cccoveierernienieicnieninnens 4

Remote Method Invocation (RMI) and Seridization ............... 4
CORBA andthe Java DL ......ccccovveeivenienieieeseee e

Enterprise Java Beans (EJB)
SECUNTY FEAIUMES .....coeviicieieecteee e

MICROSOFT.NET SOFTWARE DEVELOPMENT TOOLS

Microsoft .NET for IT Professionals (e)
What Microsoft .NET Meansfor IT Professionals................ 5.0

Microsoft .NET for Developers
(exam 70-310) (e) (M) (p)
Introducing MicroSoft .INET .....ccoveinneeienneecne e 45

Microsoft .NET for Developers: C# for C++ Developer
(course nnnn) (exam 70-nnn) (€)

INSIE CH ... e 6.5

Programming C# for the C++ Developer .........occoeevveireerenennen 7.6

Program Title.....ceereree s Hrs

Microsoft .NET: C# for the Visual Basic 6.0 Developer
(course nnnn) (exam 70-nnn) (€)

BegiNNING CH ...t 7.3

Programming C# for the VB6 Developer ..........ccoeevvevveerereeen 7.8

Microsoft .NET for Developers: Visual Basic .NET for the VB6

Developer

(exam 70-310) (€) (M) (p)
Moving to Visua Basic NET .......cccccccevveivieienesee e 5.3
Advanced Language Features of Microsoft VB.NET ............. 53
Windows Formsand ASP.NET ... 4.7

Microsoft .NET for Developers: Foundations of ASP.NET with
VB.NET
(course nnnn) (exam 70-nnn) (€)

Introduction tO ASP.INET ... 2.7
Building ASP.NET Applications..........coeeeerneerennesreesenennens 6.3
AAVaNCed ASP.INET ..ot 5.8

Microsoft .NET for Developers. Building XML Web Services
(exam 70-310) (e) (m) (p)

XML Web Services and Microsoft.NET ........ccccevervirnienene. 3.2
Building Web Services and Web Service Clients with
MICIOSOFt.INET ..ottt 27

Microsoft .NET for Developers: ADO.NET with VB.NET
(exam 70-310) (e) (m) (p)

ADO.NET Connections and Commands............cccceeererueennes 43

Building ADO.NET D@aSets........ccorvrererrerererreresereresesesinens 42

Advanced ADO.NET Programming............coceveeeeeererreeeenenens 47

Microsoft .NET for Developers: Testing, Debugging, and
Maintaining Windows Applicationsin VB.NET

(exam 70-310) () (M) (p)
Testing and Instrumenting VB.NET Applications................. 5.0
Application Maintenance and Optimization in VB.NET ....... 23

Microsoft .NET for Developers: Testing, Debugging, and
Maintaining Windows Applicationsin C# (€)

Testing and Instrumenting Applicationsin C#............ccceeueee 5.0
Application Maintenance and Optimization in C#................ 23

Microsoft .NET for Developers: Testing, Debugging, and
Maintaining Web Applicationsin VB.NET

(exam 70-310) (e) (m) (p)
Testing and Instrumenting Web Applicationsin VB.NET .....3.0
Web Application Tracing and Debugging in VB.NET ............ 38
Web Application Maintenance in VB.NET ........ccccoceveenineen. 33

Microsoft .NET for Developers: Creating User Servicesfor
Windows Applications with VB.NET (€)
*Windows Forms and Controlsin VB.NET ........cccoceevinnnns
*Customizing Controls and Eventsin VB.NET .....................
*|nput Vdidation and Error Handling in VB.NET
*Adding Services and Componentsin VB.NET ..........c..........
*Printing, Reporting, User Assistance, Accessibility, Localization,
and Globalization in VB.NET Applications............c.ccceuv... thd
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Program Title.....ceeirereee s Hrs

Microsoft .NET for Developers: Building Server Components
with VB.NET
(exam 70-) (€) (M) (p)

*Windows Servicesin VB.INET ... thd
*|nteroperability and Serviced Components ...thd
* NET REMOLING ....cveeeereereineieieeresieees e ....thd

FXML DalAACCESS....ccveeveeteereete et ete e eee st sree e sreesae e thd

Microsoft .NET for Developers: Mastering ASP.NET with
VB.NET
(exam 70-) (€) (M) (p)

ASP.NET User Interface Considerations...........ccccoceeeerieene. 25
Adding Professional Featuresto an ASP.NET User............... 25
Globalizing ASP.NET Applications ...15
Advanced ASP.NET TOPICS.....ccccurreeerirenreenrieecsesieieesenene 38

Microsoft .NET for Developers: Configuration and Security
with VB.NET

(exam 70-310) (e) (m) (p)
Assemblies and Configuration in VB.INET .......ccccocevveevienenne. 33
SECUILY INVB.INET ..ot sssseesssnes 57

Microsoft .NET for Developers: Configuration and Security
with C# (e)

Assemblies and Configuration in CH.........ccccevereienenneneenns 33
SECUNTY INCH.nveceseeee e 5.7

Microsoft .NET for Developers: Windows-based Application

Deployment

(exam 70-310) () (m) (p)
Application Deployment in .NET ..o 20
Deployment of Windows-based .NET Applications............. 6.0

Microsoft .NET for Developers. Web-based Application
Development

(exam 70-310) (e) (m) (p)
Planning and Starting the Deployment of a .NET Web

APPHCALTION ..o 23
Using Visual Studio.NET to Deploy a Web-based
APPHCALTON ..o 2.8

*Microsoft .NET for Developers: Analyzing Requirementsand
Defining Solution Architectures (e)

.NET Solution Vision and Requirements............ccccoceeerereenene 4.0
Developing .NET Specifications, Strategies and

Conceptual DESIGN .....c.covveeveiirieieireie et 35
Cresting the NET Logical DeSIgN .......cevvrmereinereecrenreieenens 20
Creating the .NET Physical DeSign........cccooenrireeenenencnieenn 25

MICROSOFT SOFTWARE DEVELOPMENT TOOLS

Microsoft Office 2000 Solution Development
(course 1301)

FUNdBMENLAIS ..o s
Building Applications
Developing APPlICALIONS .....occveeirereeiiirerieicesrie s
Developing Excel AppliCations ........ccccoveeererneeennenreieneneenenes
Developing Word Applications ..........cccooevevnercncneenene
Expanding Your SOIUtioN ........ccccooveeivieeievec e
Advanced Solution DevelOpment ..........cceerreeenereseeiereneenenes
Developing With FrontPage ...........cccoeerreererneennneesesenenes
Designing and Deploying a Solution ..........c.ccoeeeeeienenieicncnennes

Program Title.....ceereree s Hrs

Microsoft Solution Architectures
(courses 491, 1298) (exam 70-100) (M) (p)

Solutions Life-Cycle AnalysiSPhase .........ccccovveenvnecncnnenn 5
Anaysisand Design TEChNIQUES .......couevevveerieieenieesieieienienens 4
Conceptual and Logical DeSIgN .........covereeerienereieeeereee e 4
Physical Design and User Interface .........ccocooeveeeneincneccnenennes 4
Microsoft Visual C++ 5.0: Developing MFC Applications
(course 789)

FUNdBMENTAIS ... 4
MEFC Programiming .........ccceoeeecreeneneeesienesesesese e sessessesesnas 4
User Interface Programming | ......cccoovvevveveseviceseceeecees e 5
User Interface Programming 11 ........ccocvveiienneennneeneeene 5
Viewing and SIOriNg Data ........cccovvveererreeeenreereisesreeeseseeenns 4
Database AppPliCatioNS ........ccccccveirenieinererereees e 4
The Internet and ISAPI ... 4
ACHVEX o 5
Internet APPlICALIONS ......c.covvvereireireirneeees s 4
N I X R 5
Painting and Printing .......c.cccoevviieiievececeese e 3
Application Deployment ........ccccoreerrneenneeereseeeseeeeenes 4

Microsoft Visual Basic 6.0: Desktop
(course 1013) (exam 70-176) (m) (p)

CONETOIS ..ttt 4
Forms, Controls, and MENUS .......c.cccveceeeieiiecieceeereeie e 4
Validation, Error Handling, and HElp ......ccoooieiiiinircie 4
Compilation and DeBUGGING .....verveverererieneeirienene e 3
INtroduction t0 Data ACCESS ...t 4
Introduction to COM COMPONENLS .......ceeveerereererireniereireneenenes 4
Creating COM COMPONENES 1 ......covivevrerereereenenreeeresreeeseene 4
Creating COM COMPONENES 2 .....c.ovueueriereeerienenieseeesee e 4
Creating ActiveX CONntrolS .......ccevvveeieereeiseseee e 4
Building Internet Applications ..........ccccvreererneeennenieesseeenenes 3
Installation and DePIoYyMENt ...........ccccrrreererneeennesreeereeeenenes 4

Microsoft Visual Basic 6.0: Distributed
(courses 1013, 1016, 1298) (exam 70-175) (m) (p)

Introduction to Enterprise Development ...........ccccoveenrinienene. 4
Microsoft Transaction Server (MTS) ....ocvvevneennnreiereeenenes 4
USING MTS SEIVICES ...ttt 4
Middle-Tier DataACCESS .......cccvieriiieiiieiesee s 4
Building SQL Stored ProCeaures .........cooeerevreeeeninesieeninesienenes 4
GENERIC LANGUAGES

ANSI C Programming

INrOdUCING C ..o 4
Data REPresentation ..........coveeeerereeenerenieeesseeesesesie s 3
FUNCLIONS ...t 4
EXPIrESSIONS ....oviiriiieieieecrie ettt 4
FIOW CONEIOL ..ottt 3
TEXEPIOCESSING .vveveirieieirieieieese et 4
Processing RECOTAS ........ccouvrmereineireiiirseeeseseee e 3
POINEEIS ..ot 3
The Standard Library and PreproCessor ..........ccoeeeevveveeiesnenens 3
PrinCiples Oof OOP: | ...c.ocveivriereireieeere s 6
Principles of OOP: I ... 6
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Program Title.....ceeirereee s Hrs

C++ Programming

Structured Programiming .........c.ceeereeerereeeseeneseseeeseesesseseeenes
Classes and Data Abstraction
Manipulating ObJECES ........coruereirerieiiirerieeerre s 4
OVEN0BHING ...
Files and Streams
Programming TEChNIQUES .......c..cueveievicicieeseceee e 4
COBOL Programming

INtroducing COBOL ........ccvmiereirerieienesieeese e 4
Structured Program Development 3
The DATA DIVISION ....ocoiiiiiiiiiineisrecnneene il
Statements and Editing Characters 3
Flow Control and Iteration .........c.ccceoevreererirnnerncrennenenes 4
FileHandling .......cocooeiiinieeee e 4
Debuggingand TeSHING ...ccovvveeeveieiee e 3
Advanced Programming ...........ccceoeeeeerneeenneeeneneseeeseseenenes 4
REPOI WIILES ..ot 3
IBM Enterprise Operating SyStems .........ccoeveeeneneneneienenennes 4
OTHER RELATED CONTENT (2)

Microsoft Visual Inter Dev

Introducing Microsoft Visual InterDev ........ccoccoeevieiininnenene. 3
The Basics
Objects and ACHVEX ....cocvivcieieieesecese e 4
Client-Side SCIPLING ....covvvereeerereeieireseeeeseree e 4
Servers and Databases ........cocvvveeerineereinneeeeseeseee !
Server-Side ODJECLS ......oovcevieerierieerieee e 4
Advanced Development ...b
WED SECUMLY .ot 3

ENTERPRISE DATABASE SYSTEMS

SYSTEMS AND DATABASEDESIGN

Systems and Database Design
Systems Analysis Fundamentals
Data FIoW Diagrams ...
Entity Relationship Diagrams ..........c.cccceoevevinenncneeenn

Data DICtiONAIIES ......c.ceeirieiririsessseseses s
Completing the Logical MOde ..o
Relational PrinCIPIES ......cccveiirerieeerereeereeeeseree s

Database Fundamentals (e)

An Introduction to Database Systems..........cccccceveverieecienenne. 30
Relational Databases 3.3
Database Data Management............ccvovrrrereenneeenneseeeneneens 2.0

Database FUNdamENtalS ........c.cvvveeiieieeiecrecece e 6

Database Design (€)
An Overview of Datahase DESIgN ........ccvveveirereeecreneeeereneee 0.7
The Database Design Methodology ..........ccoeeerenererienerienennens 4.0

Fundamentals of Database DeSigN ......c.ceererreeeeninenieenenenienenes
Normalization and Physical Database Design
Database Management ..........ccccoeeeereeineneneseeese e

Web and Database INtegration ...........cccoveeerneeeninesieenerenenenes 4

Program Title.....ceereree s Hrs
Database Technologies

Data Warehousing: Fundamentals ...........ccccooeveeerenncneienenennes 3
Data Warehousing: Building, Using, and Managing .................. 4
Object-Relational DBMSs: CharaCteristiCs .......oovveviereevreenene 4

Object-Relational DBM Ss: Mechanisms and Implementation .4
SQL-Based DBM Ss

SQL Programming: Database QUENES .......cccceevevvieviiereereieenan 4
SQL Programming: Data Handling Techniques ... 4
ORACLE DATABASE SYSTEMS

Oracle9i Database: Introduction to SQL
(exam 120-007) () (M) (p)

Introduction to Oracle and SQL in Oracl€i.........ccccevvevereenee. 33
SQL FuNctionsin Oraclefi.........cocvererereeerenee e 5.0
Subqueries, Reporting, and User-Access Control

Using SQL in Oracl€9i........ccoovevvieceeeieiceeee e 27
Defining and Manipulating Data Using SQL in Oracl€9i........ 37

Oracle9i Database Administration
Oracle9i Database: New Features| (€)
(exam 1Z0-030) (e) (M)
Introducing Oracle9i Database...........cccovevvveceieveciieececeen 24
Manageability Enhancementsin Oracle9l ...........cccocevvevrennen. 5.2

Oracle9i Database: New Features|| (e)
(exam 1Z0-030) (€) (M)

Availability Featuresin Oracle9l ...........ccccvveeeeveienicesieenne 5.2
Scalability and Performance in Oracl€9l...........oveeeiriieeenns 47
Development Platform in Oracledl ...........cocovvveeeneieiienennen 2.7
Security Overview for Oracledi Administrators..................... 1.0

Oracledi Database Fundamentals: Architecture and

M anagement

(exam 120-031) (€) (m) (p)
Architecture and Administration Toolsin Oracle9l................ 2.7
Database and Instance Management in Oracle9l...................... 23
Database Structuresin Oracle9l .........ccvevvevveceeeereirecreeeeenes 23

Oracle9i Database Fundamentals: Managing Data Storage
(exam 120-031) (e) (m) (p)

Data Storagein Oraclel..........covvveeinenenireseeeese e 33
Tablesand Indexesin Oracle9l...........oocovvveriircriircinnnens 3.0
Data Integrity in Oracledl .........cccoveiirneiieneeneseeereeee 13

Oracle9i Database Fundamentals: Managing Database Access

(exam 1Z0-031) (e) (m) (p)

Usersand Profilesin Oracl€dl.........coovvvrerevnrenesnnisesnnenes 3.0
Privilegesand Rolesin Oracl€9l ...........cooevevncennsieceneen 23
Globalization and Auditing in Oracle9l.........cccoveveirnreeennns 2.0

Oracledi Database Fundamentals: Backup and Recovery
(exam 120-032) (e) (M) (p)
Backup and Recovery Overview and Configuration in

OFaClE9 ...t 438
User-Managed and RMAN Backup and Recovery in

OFaCl0] ...t 6.8
Recovery Manager Maintenance in Oracle9l ...........cccccveeee. 23
Transporting and Loading Datain Oraclel ..............ccccvnrnee. 23
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Program Title.....ceeirereee s Hrs

Oracle9i Database Fundamentals: Network Administration
(exam 120-032) (e) (m) (p)

Networking Overview for Oracledi Administrators................ 17

Oracle Network Configuration.............ccoceveeeenneeninneeenens 4.3

Oracle9i Database: Performance Tuning
(exam 171-033) (e) (M) (p)

Performance Tuning Methodology and Toolsin Oracle9l......1.3
Tuning Memory Structuresin Oracl€9l .........ccocovevvvevvreninnnns 33
Tuning Database Structuresin Oraclel..........ocoveveveeerenennns 30
Tuning Sygems and Applicationsin Oracle9i............ccoceeenene 27

Oracle8i Introduction
(exam 1Z0-001) (m) (p)

SQL and SQL*PIUS ...cveirieieiriereee e 4
Using Functions and Retrieving Data...........ccocccceenenee 4
Subqueries, Reports and DML e
Datahase ODJECES ......cocvvevieririeiiirieiees e !
Controlling Database Access and Integrity 3
PL/SQL FUNdaMENtalS ........ccevvereieeeeeeiesese s 4
PL/SQL Cursors and EXCEPLioNS .........coveveveeeveceieieeeseesene 4
PL/SQL: Procedures and Functions ....6
PL/SQL: Packages and TrigOerS .....cevvrerrererereneereesesreeeneseenenes 4

Oracle8i Database Administration
Oracle8i Administration
(exam 1Z0-023) (m) (p)

Architecture and Administrative TOOIS .......cccveeerieinnnienene
Creating aDatabase ..........ooevvreereineiecere e
Exploring the Database Structure ............ccooveveeenenncneceneenes
Managing StOrage ......covvveeeereveeieeeee e
Roallback Segmentsand NLS
Cresting Tables and Indexes
Data Integrity and Loading Techniques
Managing Users and Profiles ..........ccoceevevcviiececcceenen .
Privileges and ROIES .......c.ccovieviirieiece s

WARBRRRIMBRMMNWW

Oracle8i Performance Tuning
(exams 120-024, 120-014) (m)

Measuring Performance ..........ccoeeveeveeiceresesee e 3
Tuning the Shared Pool and Buffer Cache d
OPtMIZING /O ..o 4
Tuning Sorts and Resolving Contention ..............ccceeeeueee 3
SQL TUNING .ottt eenens ...b
Managing Mixed Workloads ............ccccoveernnieennneennenieenes 4

Oracle8i Backup and Recovery
(exam 1Z0-025) (m)

Recovery Structures and ProCeSSES .........ccovevvveviereeesieveserene 4
Backup and Recovery Strategies .........coeeevrveernerenrenenes 3
Complete and Incomplete Recovery 2
Additional Recovery Methods ...........cccoceveieiinnencicnennereene 4
Oracle Recovery Manager ........cccccevveeieieneeesieneee e se e 4
Demonstrating RMAN ..o 4

Oracle8i Network Administration
(exams 1Z0-026, 170-016) (m)

Networking Overview
Naming Methods ..o
The Internet Database
Troubleshooting and Security

Program Title.....ceereree s Hrs
MICROSOFT DATABASE SYSTEMS

Microsoft SQL Server 2000 Database Administration |
(course 2072) (exam 70-228) (€) (m) (p)

Overview of SQL Server 2000 ........ccccccvveerrereeereeesereseseenenns 1.8

Installing, Configuring, and Upgrading SQL Server 2000........ 21

Microsoft SQL Server 2000 Database Administration |1
(course 2072) (exam 70-228) (€) (m) (p)

SQL Server 2000 Databases.........cvovvveveerireereinnieeesesieeenens 18
Transferring and Transforming Datain SQL Sever 2000........ 14
Security in aMicrosoft SQL Server 2000 Environment ......... 20
Managing, SQL Server 2000 Databases ........ccoevvevvvveeereinenenn. 23

Microsoft SQL Server 2000 Database Administration |11
(course 2072) (exam 70-228) (e) (M) (p)

Backing Up SQL Server 2000 Databases.........ccoeereeeriereenene 22
Restoring SQL Server 2000 Datahases.........cocoevvevvvierecreinenenn 18
SQL Server 2000 REPHCALION.......c.covvveeeiririereinerieiee e 18
Monitoring SQL Server 2000 Performance............cooveverennen 15
SQL Server 2000 High Availability..........ccooeorireciinniiene 0.9
SQL Server 2000, XML, and the Web........cccccovvveriivecninnenn. 16

Microsoft SQL Server 2000 Database | mplementation
(course 2073) (exam 70-229) (€) (m) (p)

Overview of SQL Server 2000 ........ccccoveeeveerereseseereseseenens 18
SQL Server 2000 Datahases.......cccovveveeveevcereee e 18
Designing and Implementing Security in SQL Server 2000.....1.2
The SQL Server 2000 Logical DataModd ...........cccccvcvrennneee. 24
Using T-SQL in SQL Server 2000..........coceverereeeenerereeeeererenns 31
SQL Server 2000 INAEXES ......cvvveerrieieesiciceseee e 20
SQL Server 2000 Programming Business LogiC............ceveune 28
SQL Server 2000 Transactions and Distributed Data............. 1.7
Analyzing and Optimizing SQL Server 2000 Queries ............ 17
Transferring and Transforming Datain SQL Server 2000.......1.4
SQL Server 2000, XML, and the Web........cccccovvecvrerinniienenn 1.6

Microsoft SQL Server 7.0 Database | mplementation
(courses 832, 833, 1131) (exam 70-029) (m) (p)

Architecture and FEAtUrES  .......cccvveeenivircereeee s 4
Fundamentals of Database DeSigN .......cceevevvreeeeninenieennenieeenes 4
Normalization and Physical Database Design .........cccvevvereenene. 4
Basic Transact-SQL

Creating Databases

Data Integrity and Loading Techniques ..........cccovveiiiriniennes 4
INAEXES ANA VIBWS ... 4
Advanced Transact-SQL .....ccccveveieeeiere e 3
Stored Procedures and THQQErS ....ccoveevvveveeevieneee e ce e 4
Transactions and Distributed Data .........ccccoeevererieienieieseninnnns 4
Monitoring and OPtiMIZING ........cceverrreererneeeeresreeeseneenenes 5
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Program Title.....ceeirereee s Hrs

Microsoft SQL Server 7.0 System Administration
(courses 832, 833, 1131) (exam 70-028) (m)

Architecture and Features .............. .4
Installation .....cccccoeeevieveeiveneeiene, .4
Upgrading and Migration ............... .4
Creating Datahases ........ccccvevrevcicnienniens .4
Data Integrity and Loading Techniques ... .4
Indexesand VIews ........cccoveeeriieineninenn. .4
Configuration and System Enhancement ...... .4
Backing Up Data .......ccoceeevereeinienencrieee .4
Restoringand Managing Data ........ .3
Automating Administration ........... .4
SECUMLY v .4
Replication .......cccoceevereeeiniecncene, .4
Monitoring and Optimizing ........... .5

Microsoft SQL Server 7.0
DataWarehOUSING ......ccveveerereereinerrerienesieseese e 5

SAP
SAP R/3RELEASE 4.6

Moving to SAP R/3 Release 4.6 (€)

Navigating SAP RISRe@aS2 4.6........cooveririeeceeeee 18
Using SAPR/BREEASE 4.6 .......ccvveeieieieiceececeee e 21
Overview of SAP R/3 Release 4.6 (€)

SAP R/34.6 FundamentalS .........cooeeeevieerenene e 2.2
SAP R/3RELEASE 34

SAP R/3 4.x Business Process Introduction (BPI) and SAP R/3
4.x End-User (EU)

OVEIVIBIW .ottt sttt 4
BPI: Customer Order Management ..........cocoevveeernenrerenereneenenes 5
EU: Basic Order Processing .5
EU: COSt ACCOUNTING ..ouviviieiericieiete ettt 4
EU: Advanced Order ProCESSING .....c.covvvrverererenieienirenieeiresienenes 5
EU: Delivery Processing .3
BU: BilliNG et 4
EU: Customer Invoice and Payment Processing ..........cccccveueee. 5
BPI: Procurement ..........ccooceveeieeneeneeseeeeeeeeeees .5
EU: Purchase Requisitioning ........... .3
EU: Purchase Processing ................. .4
EU: Vendor Invoice Processing ....... .5
EU: Inventory Management ............ .3
EU: Goods ReCeipt .......cccovvevvvrennns .3
BPI: Financial ACCoUNting ..........cccceevveecreeiennne .4
EU: Generd Ledger - Inquiry and Reporting ... .3
EU: General Ledger - Processing .......cccoceeenee. .4
BPI: Management Accounting ........ .4
BPI: Human Resources ................... .5
EU: Employee Management ........... .5
EU: Organizational Management .... .4
BPI: Manufacturing .........cocoeeenenreeeneneens .4
EU: Planning and Production Activities.... .4
BPI: Project System .......ccccoeevvevveeveenenn .4
BPI: Plant MaintenanCe ........ccccovvveinnnieeennieenesesie s 5

Program Title.....ceereree s Hrs

OTHER IT PROGRAMS

INFORMATION TECHNOLO GY CORE CONCEPTS

Information Architecture
Open Systems Standards |

Open Systems Standards 1

Client/Server FundamentalS ........ccccoeveerevnieerenneennese e
Client/Server TEChNOIOQY .....covveveirerieeeiririeeerriee e
Client/Server Implementation

Internet, Intranet, Extranet Technologies ..........ccoccovereceneene. 4
Softwar e Management

The Software Development Process: Principles ... 3
T he Software Development Process: Management Practices ...4
Software Engineering: Personal Software Process| .................. 4
Software Engineering: Persona Software Processl ................. 4
Computing Systems I nfrastructure

PC and Network Fundamentals ..........c.ccccoeovneennnreinnnenenes 3

Network-Centric Computing
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Program Title.....ceeirereee s Hrs

BUSINESS SKILLS CONTENT SOLUTIONS LIBRARY

BUSINESSSTRATEGY AND OPERATIONS

BUSINESSLAW

Fundamentals of Business L aw

A Manager’s Introduction to BusinessLaw .........ccccceeevvennee. 30
Contractsin Commercia TransaCtions..........ccceeeevevereeieenns 4.0
Employment in Labor LawsS.........ccccverrireeieneneecseese e 35

American Business Formations in the 21st Century ... ...35

Intellectual Property and Proprietary Rights...........cccccvevenee. 4.0
Lawsuits and NegotiationS. .......c.covvrevrererrereerereeeenesreeeeseneene 25
OPERATIONS
M anaging Customer-Driven Process | mprovement
Why Customer DIIVEN?.........oceerneeeneeesesee e 25
Identifying What the Customer Wants ...3.0
Trandating Requirements into Process Goals...........ccceevnene 35
Understanding PrOCESSES.........ceireiieieeriniereesnee e 25
Implementing Improvements .25
Managing Process Improvements..........c.ccoeevereeerencncseenenns 3.0
Managing Customer-Driven Process Improvements

SIMUIBETON. ...t 05
Six Sigma Foundations
SiX SIgMaINtrodUCioN...........covvveieieriee e 35
Six Sigma Team Implementation
Six Sigma: Reducing Variation to Improve Qudity................. 4.0
Six Sigma: Listening to the Voice of the Customer.... ...b.5
Six Sigma DMAIC: Defining the Problem............cccccviiiens 4.0
Six Sigma DMAIC: Measuring the Process... ...50
Six SigmaDMAIC: Analyzing the Data..........cocccceerencreenene 55
Six Sigma DMAIC: Analyzing the Process.... ...3.0
Six Sigma DMAIC: Improving the ProCess...........ccccrvveeenens 45
Six Sigma DMAIC: Contralling the Improved Process........... 4.0
Lean Manufacturing
LEBN LOGIC ..vviiiieiei ettt 4.0
LEBN VUi 4.0
Lean TEChNIQUES.........cerueererieeree et 6.0
LEAN SITAEJIES. ....c.ccvevceieieeetestei ettt 45
L ogistics Management
Overview of Logistics Management..........ccccoeereeerenencneenenn 35
Inventory Management ..........cocvverenenieeieesesene s 3.0
Supply Chain Management............coeeeerreeeenneeneneseeenens 30
1SO 9000:2000 Overview
The Who, What, & Why of 1SO 9000:2000............cceceerernee 25
Building a Quality Management System ...2.0
Quality-minded Management...........coeeerreereinereeeenesreeeenens 25
Customer Satisfaction Through Resource Managemert ......... 25
Processes for Quality Products and Services...........cccceeeee. 4.0
Continual Quality IMprovement ...........cccoveerenneeenenneeenens 35
Steps for Successful 1SO ReGISLration..........cevevvveeecrenreeeennns 3.0
Transitioning from 1SO 9000:1994 to 1SO 9000:2000............ 25

Program Title.....ceereree s Hrs

Supply Chain Management

The Fundamentals of Supply Chain Management.................. 20
Supply Chain Management Strat€gies ........coovvverveeerenreeenens 55
Supply Chain Planning and Inventory Management .............. 5.0
Supply Chain Management and e-BUSINESS...........c.ccoceerenee 4.0
Supply Chain Transportation and Facility Design................. 45

STRATEGIC PLANNING

How to Write a Business Case

Fundamental Components of aBusiness Case....................... 35
Developing Target Market Strategy ........ocveevereeeerinesieeeeneneens 25
Understanding POSItiONING. .....c.ccovirerierenrereerneeeesesreeeseneene 30

The Marketing and Sales Plan...........ccoovrerecninnienecneens 30
Pricing for Profitability .......cccccoveveviiecce e 25
Presenting Y our CaSe.......coovveueirerieieirenieieesesee e 25

Strategic M anagement

Strategic M anagement — Planning..........ccccceveeveveeesesecc e 25
Strategic Management — Analysis and Choice.........c.cccouee.. 20
Strategic Management — Corporate Implementation............... 25
Systems Thinking in the 21st Century

What is System ThinkKing? .......ccocovreennneieneeceseeeeseee 25
Building aHealthy System..........cccooevovneeinneeeeeeeee 25
Systems-thinking Models and Thinking SKills............c.cc........ 25
SysStemMS ArChELYPES .......ocveeeirrecir s 3.0
Redesigning Y our Organization: Part I ..........c.coccceeveieienennen. 3.0
Redesigning Y our Organization: Part I1............cccecevenererienene 3.0
Taking Systems Thinking into Y our Personal Life................. 30
E-BUSINESS

e-Businessfor Customer Relationship Management

Data MinNiNg.......ccoirieirienerieee e 25
MARKETING

Strategic Marketingin Action

Elements of Marketing Strategy ..........ccoeereeverenercreieneseeenns 30
Analyzingthe Market ..........cccoeoveeveeineieieeeseesee e 25
Competitive Factorsin Strategic Marketing..........ccccoeeeeene 25
Writing aMarketing Plan: Phase 1. 30
Writing the Marketing Plan: Creative Strategy ........c.ccccvveuenee. 25
Creating aMarketing Campaign........ccccoveeveeveeeveeeseseee e 4.0
Marketing Management ..........cceoeveeiveneninenese e 4.0
Financial Analysisfor Successful Marketing...........c.cccccevenee. 45

FINANCE, HUMAN RESOURCES AND ADMINISTRATION

FINANCE & ACCOUNTING

Accounting 101

Accounting FundamentalS.........ccccoevveeveieneneceseesesee e 35
Accrua Accounting Procetures .........coeveeveeesenesenieiesieenes 20
Accounting Systems and Closing ACtiVIties .........c.ccoceeerenenee. 25
Accounting for Cash Control ...........cccoeenenniencineneeseees 30
Accounting for Merchandising Businesses...........c.cccevevenaee. 25
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Program Title.....ceeirereee s Hrs

Using Financial Statements (Wharton)

Principles of Financia Statements...........ccocceveeveeeieveceseennn 35
Components of Financial Statements..........ccocoevveevviereeireenenn 30
Analyzing the Income Statement and Baance Shest............... 2.0
The Income Statement and Balance Sheet Connection............ 20
Analyzing Cash FIOW.........ccccovueiiinicicceceees e 45
Ratio Analysisfor Financial Statements..........ccoceevveveevrienene. 30
Credibility and Disclosure in an Annual Report ... .25
Analyzing an Annual REPOIt .........ccocivieieninreneereeeeeee 45
Business Finance for Managers

Introduction t0 FINANCE..........covireiieree e 25
Making Budgets WOrk .........c.ccveneinennireseeccee e 25
Cash Management .25
Financial Statements and ANaySIS.......cocoevevneenneseeeneneens 25
SoUrceS Of FUNTING.......covvvireiirieiecreee e 25
The Manager’ s Performance Guide — Business Finance......... 15
Finance Fundamentalsfor Non-financial Professionals
Principles of Financial Management ...........cccocveeenenrenicnennen 4.0
Basics of Budgeting..........ccoceecveienneneee

Managing Cash Flows

Understanding Financial Statements...........cccvevvevverenereenenn 35
Practical Budgeting for Managers

The Basic Of BUAQELING.......ccccerieriieirieieesieesteee e 45
Building an Operating Budget

Capital Budgeting.........c.ccoevrervevenene '
Managing Budgets Effectively ... 45
Advanced Business Finance

Introduction to Advanced Finance.........c.ccoceevveneiicicncseennn 3.0
Investment Project Analysis and Selection.... ...2.0

Raising Capital and Financing Decisions..............ccccccevevevnnen. 30
Managing Working Capital..........c.ceevrneeenneeneseeeseeee 4.0
Corporate RESITUCIUINTNG......c.vvreereeererreeeeseseere e 25
Financial Risk Management ...........ccccoeerereinenencseiese e 15
International FiNaNCe...........cccovrrnrrinesnsresssesesssese s 20
Accounting 102

Accounting for Partnerships..........cccceeeeereneieneieneneseneeees 35
Accounting for Corporations .25
Analyzing Cash Flow Statements..........cocooeevveeerrenieeeeneneens 20
MasSter BUAGELS. ..o 4.0
Auditing: A Practical Approach

Introduction t0 AUAItING........ceererieieirreeere e 30
Introduction to Internal Auditing ....45
Principles of Internal Auditing..........cocoorvreinenriieinceee 30
Introduction to External Auditing..........ccccoeeveeveeiierecesienenn 35
Principles of External Auditing.........ccccoveeenneenneneceneneee 4.0
HUMAN RESOURCES

Hostility and Aggression in the Workplace

Workplace Aggression: The Scope of the Problem................. 45
The Three Stages of Aggressive Behavior.........cccovevevrennenene. 35
Potential Powder Kegs: Identifying and Defusing Them........ 35
How to Make Your Company Safer........ccoccevveveeiveresesnenenns 30
Managing aViolent CriSiS ... 35

Program Title.....ceereree s Hrs

Workplace | ssue Fundamentals

Workplace Harassment .........cocceeeveeiveienesecesee e 20
Diversity in the Workplace...........cccverneienneennsecee 35
BUSINESS ELNICS .....coeeeeiieee e 25
Family Medical Leave Act (FMLA)......cccoeininiireenereeen 30
Equal Employment Opportunity (EEO) .........cccceevveveeernnee. 25
Americans with Disabilities ACt (ADA).....cccoveevereneerienennnns 20
Rightful TermMiNation..........cooveeeirereeinneeesseeese e 15
Email and Internet Use PoliCY ........cccoerriieineneecneene e 15
Questionable Interviewing QUESLIONS..........c.cccvvveeeereeresnenan. 15
Documenting DiSCipliNe. .......ccvireiieieiirreeesree e 25
ConflictS Of INLErESE ......cvvvieieeeeeee e 35
Drug Free Workplace.........ccoeoreneeinennc e 4.0
Understanding the Fair Labor Standards Act (FLSA)............. thd
Record Retention POHCY .......occeevvieinnnccereeeseeeeee tbd
Sexual Harassment Awar eness

What is Sexual Harassment?........cocereueeerererereereeeererereenenenns 40
Quid Pro QUO Harassment ..........ceceveeveeireneseseeeseseseseenens 25
Hostile Work Environment Harassment .............ccccoceeeneieenene 2.0
The Employer’s Liability and Responsibilities...........c.ccc...... 35
Getting Through the Legal Process.........cccoovvvevveeecevecvesnennn 45
Avoiding Harassment Claims: Policies and Procedures........... 4.0
ADMINISTRATIVE SUPPORT

The Effective Administrative Support Professional

Getting Started — Administrative SUPPOrt .........ocoeevreereeeennns 30
Overview to Effective Business Communication.................... 3.0
Using Effective Business Communication............ccocceeeereenene. 20
AdMInNiStrative FUNCLIONS........c.coeveririeerireeeeeerereeeerenenes 3.0
Advancing Your Administrative Career ..........coeeeevrereeeeneneen 30
Effective Administrative Support Professional Simulation....0.5
Advanced Skillsfor Administrative Support Professionals
Behavior: Putting Y our Best Foot Forward.............ccceveeee. 4.0
Managing Y ourself and Those Around YOU........c.ccccceeeerennee. 35
Partnering With YOour BOSS.........cccoeiienneneene e 30
Communicating with Power and Confidence...........cccccove..... 30
Advanced Skillsfor Administrative Support Simulation........ 05
KNOWLEDGE MANAGEMENT

K nowledge M anagement Fundamentals

The Art of Knowledge Management...........coeoeeevreercnnienenes 35
Knowledge as Capital...........coeeirerreiriernrereisneeenes e 30
Putting Knowledge to WOrK...........cccoevrineinenecneene e 4.0
Managing Knowledge Workers..........cccccvvvevveevecicesecesienn 20
Being a Knowledge ACtiVISt........cccoeeirrereennieeneseee e 30
The 21st Century Learning Curve

Knowledge as Strategy: Paformance Improvement ............... 30
The Power of the Learning Organization ............c.cceeeerenienne. 3.0
The Potential of Self-directed Learning..........ccccovvvvveercrenrenenes 25
Implementing and Evaluating Self-directed Learning.............. 30
Performance SUPPOTT .........coovveiriereei e 30
Benchmarking for Best PractiCes..........covevvevneenneneccnen 30

Achieving M easur able Perfor mance Impact from Training
Training for BuSiNesS RESUILS...........cccvvevieieiieiniiiee e 25
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Program Title.....ceeirereee s Hrs

MANAGEMENT AND L EADERSHIP

MANAGEMENT

Moving into a Management Role

Becoming aManager ........cccoeereneirienene e 6.0
A New Manager's Responsihilities and Fears........................ 6.0

Lead and Communicate Effectively as a New Manager ..........6.0
A New Manager’s Rolein the Company’s Future................. 55
Moving into a Management Role Blended Learning Toolkit ..... X

Essential Skillsfor Tomorrow’s Managers

Competencies for TOmorrow’s Managers. ........oeeevreereeeennns 55
Development Tools for Tomorrow’s Managers... ....b.0
The Manager as Coach and Counselor ..........ccoeeveevieviiienienns 5.0
The Manager as Project Champion..........ccoveeerveencnnieeenes 45
A Manager’s Primer for Ensuring Accountability ... ....6.0
Continuous Learning for Tomorrow’s Managers.................... 45

Essential Skillsfor Tomorrow’'s Managers (Continued)

Essential Skillsfor Tomorrow’s Managers Simulation........... 0.5

Essential People Management Skills Simulation..................... 0.5

*Essentia Skills for Tomorrow’s Managers Blended Learning
TOOIKIT ..ottt X

Moving from Technical Professional to Management

Management Devel opment for Technical Professionals......... 35
Communication Skills for Successful Management................. 3.0
Process Management Skills ...45
Leadership Development for Technical Professionals............ 30
Strategies for Transitioning into Management .............co........ 6.5
Transitioning from Technical Professional to Management
SIMUILTON. ...t 0.5
From Technical Professional to Leadership Simulation.......... 0.5
Management Excellence: Performance-Based Appraisals
Effective Management: Performance-based Appraisal ........... 25
Designing Successful Performance-based Appraisals .
Implementing Performance-based Appraisas...........cccccoue.... 25
Performance-based Appraisal — An Employee View.............. 3.0
Appraising the Performance-oriented Team .
Performance-based Appraisals Simulation............cc.ccceerenee. 0.5
Managing Problem Performance
Preventing Problem Performance...........coccvoevveenneieicnennen 45
Identifying Problem Performance...........c.ccocovencniinciennn 4.0
Improving Problem Performance...........ccccoeevevciiccceciene 55
Dedling with Problem Performance...........cccovveennieeeneneen. 4.0

The Successful Facilitator

The Role of the FaCilitator ... 5.0
Fecilitative Fundamentals: Techniquesand Toals ...

Facilitating Work Groups and Meetings...........cccc....

Facilitating Challenging SItUaLionS...........cveevreeeninesreeeeneneee 50
Facilitative Formats and Tools: Offering Options.................. 5.0
The Facilitative Leader ... 5.0
The Successful Facilitator Simulation ..o 05

Program Title.....ceereree s Hrs

Mentoring Essentials

Effective Mentoring.........ccccoveevreveiiiecece e 30
The Mentoring Manager ..........ccoveerreeeenneeeeseseee e 25
Implementing an Organizationwide Mentoring Program........ 25
Mentoring Strategiesin the 21st Century ...........ccccveeerereenene 30
Achieving Success with the Help of aMentor........................ 35
E-MENLONING.....cveveeireeiereeee e 35
Mentoring EssentialS SImulation............coceeevrecenneseeienennens 0.5
Delegation Skills

DeElegation BaSICS ........coveveerrieeiieeereree e 20
The Personal Approach in Delegation ...........ccccovveiecnnnenene. 25
Managing the Delegated Environment...........ccoceeeereiencreenenn 5.0
Effective Delegation SImulation ..........cccccevveeeveveeiceseseseennn 0.5
Coach with Confidence

Coaching fOr BUSINESS........cocirieirieenie e 4.0
Successful Coaching Relationships..........cccoevevviecvcereceinenenn, 75

Key Stagesin Coaching..........cceveveeivenieisieiese e 6.0
CoaChing SKIllS ....c.covvieeireereeree e 55

Mindsets, Emotions and Coaching...........ccccccvenerirnncncreenenn 4.0

Coaching TreNdS........ccceeiiririeeieieeee e 45

Coach with Confidence Blended Learning Toolkit..................... X

Managing Technical Professionals

Understanding Technical Professionals............ccoccevveecvcnnen. 25

Attracting, Motivating, and Retaining Technical Professionals3.5
Models for Managing Technical Professionals....................... 45

Developing Career Plansfor Y our Technical Professionals....3.5

How to Overcome Negativity in the Workplace

The Path from Pessimism to Optimism.........cccccoceeeveeevenennns 4.0
Proactive Approaches to Stop NegatiVity ..........cccceeeeercreenene 2.0
Overcoming Organizational NegatiVity..........cccveevvereereinenenn. 2.0
Managing Othersthrough Change

Change Leadership .....coccocveererenieineee e 25
Communicating and Reinforcing Change..........ccccccvvevvevvinnen. 25
Overcoming the Challenges of Change ........ccccocvveevvevenciienene 25
Managing Others through Change Simulation........................ 0.8
Managing Contractorsand Temporary Employees

Doing Business with Independent Contractors...................... 45
Hiring Temporary (Contingent) Employees.........c.cccceereenee. 5.0
Managing Contingent WOrKers............ccoeereerenencneneseseenenns 45
Legal Pitfalls Regarding Independent Contractors.................. 3.0
Working with Temporary AQeNnCi€S........cccuvueerererereeesenennes 55
Hiring and Managing Contractors SIMULATION................. 0.5
LEADERSHIP

Leading from the Front Line

Challenges of the 215t CeNtUNY ........ccevevreererinreeecreseeeeens 2.0
Organizational Culture and Leadership.......cccoevveeererencneenenn 25
Energizing & Empowering Employees.........ccccovevveveceinenen. 25
Leadership and the Knowledge Worker ...........ccccovvevinvrinene. 25
Leading Change from the Front Line.........cccccoveeeneieiicnennen 25
Dynamics of Leadership ......cocooeereeirenni e 30
Leading from the Front Line Simulation...........cccccvveveevernnee. 0.5
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Program Title.....ceeirereee s Hrs

Leader ship Skillsfor Women

The Secrets of Female Leaders........ccovvveennieerinnieencninienenes 25
Building Y our SUppOrt SyStem........ccccvveeerneeencneseceseneee 35
Playing by the RUIES ... 25
Groundbreaking: The Paradigm Shift toward Women............. 25
Establish and Maintain AUthority ........ccccovevvieveciierececen 25
Leadership Skillsfor Women Simulation...........cccccoeveeeneneee. 05
Business Execution

Foundations for BusiNeSS EXECULION...........cccvveeueirerieeeerenenn 7.0
Creating a Business Execution Culture.... ....8.0
Business EXecution in ACHON.........ccverreieieneneee e 5.0
Going from Management to L eader ship

The Mark of aLeader.........ccovvvieineiereieeseeee e 45
Communicating a Shared ViSioN..........cccovvveeinneenneneeenens 45
The Enabling Leader.........cccooeiiirinieienereecneee e 5.0
Removing Performance Barriers.........coccevvvevevevececeseceseenn 4.0
Communicating 85 aLeader..........cccoveueenreeiinreeiseseeens 45
Coaching for Performance..........ccccoveeenneeienneeseseeens 25
Leading through Change ...........cccoereirenni e 30
TheLeader asaMOode .........cccovevreinniceneeeee e 3.0
Going from Management to Leadership Simulation................ 0.5

Growing from aManager to a Leader Smulation.................... 0.5
Going from Management to L eadership Blended Learning

TOOIKIT...vvivieeeeeeerecte ettt ettt e sbesbesbesbe s e ereennennens X

L eading the Workfor ce Generations

Introduction to Workforce Generations...........coccecveeencreenenn 25
Attracting, Developing, and Retaining Generations................ 30
Leading Silent Generation and Baby Boom Workers.............. 3.0
Leading Generations X and NeXt ..........coveveernrerencneneeenennens 35
Making Cross-generational TeamsWork.............ccccveeenereenene 30
Cross-generational Workersin the 21st Century .................... 30
Leading the Workforce Generations Simulations.................... 0.5

PROFESSIONAL EFFECTIVENESS

COMMUNICATION

Interper sonal Communication Skillsfor Business

The Process of Interpersonal Communications.............ccc.c.... 45
The Mechanics of Effective Communication...............c.c.u.... 5.0
Communication Skills for the Workplace...........coccoeevveeenne 45

Communicate for RESUILS..........ccevrerieeiirreeeeeseecreseeeens 5.0
Communication Skillsfor Leadership .......ccccoeeeveeenenencreeenn 55
Communication Skills for Resolving Conflict ... ....b.0
Communicate for CONLACES.........cevrerveeeeririeeenesieee e 45
Interpersonal Communication Skills for Business Simulation 0.5
Interpersonal Communication Skills for Teams Simulation....0.5

Interpersonal Communication Skills for Business Blended

Learning TOOIKIt ..........oeuieririeiireee e X

Business Writing Essentials

Writing with INtention...........ccoeeveeveciseieseceesee e 4.0
Avoiding Errorsin Usage and Punctuation ............c.c.ceceeenenee. 45
Avoiding Grammatical Errorsin Business Writing... ....45
CriSp COMPOSITION. ....ceeiriiirierieirieerie e 45
Writing to Reach the Audience............cocveeveeececciicceceee, 30

Getting the Most from Business Documents... ....4.0
The WIiting ProCeSS........ccco i 50
Business Writing Essentials Blended Learning Toolkit.............. X

Program Title.....ceereree s Hrs

Effective Listening Skills

The Basics Of LiStENiNg.......ccccvvveieeeiiieeseesee e 25
Listening for Comprenension...........ccccvveeeerneeencneseeeeneneens 50
Listening for Higher PUrPOSES..........cccovnvereenneeeineseeeneneee 30
Enhancing Your Listening SKillS........occoivieininnneneeeen 30
Effective Listening Skills Simulation...........cccccoeveeevveveieieenenn. 0.5
Managing and Working with Difficult People

Difficult People in the Workplace..........c.coeovineinninciennn 35
Working with Aggressive People..........cccoevveeieceienicesieene. 30
Working with Negative People and Procrastinators................ 3.0
Working with Arrogant and Duplicitous People..................... 20
Managing and Working with Difficult People Simulation.......0.5
Assertive Communication

Professional ASSErtiVENESS........ccovvreiernereenreeces e 30
Assertiveness from the Inside Out...........cccooeereienennenecnes 30
Assertive Communication Simulation...........cccceeeeereecenenns 0.5
Business Etiquette and Professionalism

Everyday Business EtiqUELLe.............ocoorireienenencneicneseeenn 30
Communication EtiQUELEE..........ccceveevieicecece e 25
Etiquette and the Business MEeting..........cccovveennerieeeenenenn. 25
Etiquette for SUPEIVISOrS.......cvirerreiierenrereesree e 30
Business Etiquette and Professionalism Simulation................ 0.5
Building Better Work Relationships

Building Effective Interfunctional Relationships.................... 25
Building Effective Intercultural Relationships

Building Effective Intergender Relationships.......

Working Effectively with Customers...................

Working Effectively with Business Partners..........

Building Better Work Relationships Simulation...................... 0 5
Business Grammar Essentials

Foundations of Grammar ..........cccoveerrneerenneeneseeeseeene 25
Sentence CONSEIUCTION. .......oerierieireeerie e 20
Understanding Writing Mechanics...........ccoccoeevciicceceieenean, 20
Punctuating With SKill ..........coeeoiiiiieeeeeeeeee 20
Delivering Successful Presentations

Presenting t0 SUCCEEM..........coviiiiiveciceeee e 45
Delivering YOour MESSA0E ......ccueeirerieiiiririereeseree e 45
Presentation Resources Availableto YOU .......cocceevrerveeicnenee 5.0

Effective Business M eetings

Planning Effective Business Meetings ..........cooveeeinerieereneneen. 25
Leading Effective BuSINESSMEtings........c.covvvveereineireerenennen. 25
Participating Effectively in Business Meetings...........c.cc........ 5.0
Effective Business Meetings Simulation.............cccccceeveveinenen. 0.5
Dealing with Conflict in the Workplace
Perspectives on Conflict .........ccvereeninniiereeeeeee 55
Handling Conflict with Others.........ccccooevieviiicceece 6.0
Managing Conflict in the Organization ...........c.ccceevierereeen 6.0
Dedling with Conflict in the Workplace Simulation................ 0.5
*Dealing with Conflict in the Workplace Blended

Learning TOOIKIt........ccoverieiriiieesee e X
Professional Telephone Skills
Handle Callswith Confidence and Professionalism................ 35
Turn Difficult Calersinto Delighted Customers.................... 4.0
Managing Telephone TechNOlOgy ........ccveveerreeeninesieieereneene 20
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Program Title.....ceeirereee s Hrs

Negotiating to Win: Getting the Results Y ou Want

Crafting aDeal.......cc.coevveiieeec e 30
Connect and COMMUNICALE........c.covrerveeeeerireereinesieee e 25
The Negotiation ProCeSS........cccoveerrneirreee s 25
The Dynamics of INteraction ...........ccoeveereeerennieneiereneeens 30
INCluSiVE NEQOLIALiNG.......eveveieieieeeee e 25
When the Going GetS TOUGN........c.vvvvveeerireeeenreeiecesieeee e 25
The Master Negotiator...........covvrreerenereesreeeesese e 25
Negotiating to Win SImulation ............cccceeeveenenerineicncseenn 0.5
Getting Results Without Authority

Building Relationshipsto Get ResUltS..........cccoeeereireeicrennen 25
Teamwork and Results Without Authority .........c.ccoeevennnne 25
Leadership Without Authority .
Gaining Allies, Creating Change..........cccoerreeeererieeneneseeenens 30
Getting Results through CommuUuNiCation............coeevreereeeenens 30
Getting Results from the Boss .
Getting Results Without Authority Simulation...................... 0.5
Anger Management in the Workplace

EXPEienCiNg ANQEN.......coiiriieeriereee e 5.0
Managing Your Anger

Managing Anger in the Workplace Simulation........................ 0.5

PERSONAL DEVELOPMENT

Creativity and Innovation

The Foundations of Creativity and Innovations..................... 45
Generating Creative and Innovative |deas ...3.5
Evaluating Creative and Innovative [dess............ccccoeeerereenene 35
Implementing Creative and Innovative ldeas..............ccucu.e..... 5.0
Taking Control of Your Workday

Analyze Your Use of TIMe.......cccoeniireieninneneereesesieeeas 20
Set Goals & Prioritize Your Use of Time.. .20
Major Time Management Challenges..........cccoveerrereeeeeneneen. 3.0
Taking Control of Your Workday SIMULATION ................ 0.5
Planning Your Personal Finances

Managing Y our Cash Flow and Credit..........cccoeeeinieeieneneen. 25
Homes and Vacation Homes

TaX Planning.......cococierereneiereeese e 55
Determining Your Insurance Needs..........cocceveeveeeierecesnenenn 25
Financing Y our Family’s Education.... .25
INVESHING WISEY ..o 25
Planning for Retirement and Retirement Accounts................. 25
Separation and DIVOICe.........cccceevveveeieiceseee e 20
Basic Estate Planning.........cocoeeirieieninneeesseeecseseee e 25
Financial Planning for Couples SSMULATION..........ccccevue.. 0.5
Planning Y our Personal Finances Simulation..............c.ccee.e... 0.5

Working More Effectively — Taking Control of Your Time

YOoU @Nd YOUr TIME.....ceiiieerieieiesieesie e neenens 5.0
Techniques for Better Time Management ...45
Developing Good Time Management Habits.................c........ 45
Living a Balanced Life

Finding Your Life BalanCe.........cccoveinnecennccneseeeeeee 45
Success Over Stress. .
*Strategies for Better BalanCe.........covvveeveevieeriicieeieecesienns thd

Program Title.....ceereree s Hrs

Problem-solving and Decision-making for Business

Foundations for Effective Thinking.........c.ccceevvveevivevecesnenenn. 35
Framing the Problem ... 30
Generating Alternatives in Problem Solving..........ccccvveeenens 25
Dynamic DecCiSion MaKing.........cccoeereererereeieneneecsie e 25
Implementing and Evaluating aDecision.............cccccceeeevenenen. 30
Problem Solving and Decision Making in Groups.................. 25
Crestive Problem Solving and Effective Thinking Simulation.0.8
Rational Problem Solving and Decision-making Smulétion....0.8
Working without a Net — The Business of Risk

RISK BASICS ..ottt 20
Approachesto Risk Management............coccoeereeerennienieccnnes 20
DeCiSIONS 8NA RiSK......ceviiiiirirenesesenesesese st 20
Strategic Planning and Risk Management............ccceevreveeennne 25
Risk Strategies: The Cutting EAge..........oeeevvecenneireicneen 25
Managing Y our self through Change

The Effects of Organizationa Change..........coccoeeevvveiirnicnne. 30
Making the Change...........ccvrmererinereirree e 25
The Paradigm Shift of Change ..o 25
Managing Y ourself through Change Simulation...................... 0.5

PROJECT EFFECTIVENESS

PROJECT MANAGEMENT

Project Management Basics for Business Professionals

Project INItiation........c.oveveerreereirese e e 6.5
Project Planning.........cccoeorreinenecese e 5.0
Project EXECULION........ccccevieiieieieceee ettt 6.0
Project Controlling.........cccvevvvieeieieneisesese e 75
ProjeCt ClOSING......cveererrereerereereiresre e 6.5
Project Management Basics for Business Professionals

Blended Learning TOOIKIt ........ccccovvvevivienieiriecce e X
Professional Project Management
Defining ProjJECtS........ccvveiieriene e 30
Essential Project Management TOOIS..........cccovvveeivececresnenenn 25
Computer-assisted Project Planning.........cocceoevveeninneciennns 3.0
Building aProject TEaM .....ccovevvirerreerereeesree e 30
Leading the Successful Project Team ........cocccveveecveicncneenne 25
Completing the ProjeCt........c.covvveiveee e 25

Project Management Professional Responsibility
*Ethical Responsibilities and Professional Knowledge Areas thd

Stakeholder Interests and Cultural Diversity........c..ccceeneee. 30
Project Management for I T Professionals

Introduction to IT Project Management ............cccccoevenereenene 4.0
Functions of IT Project Managers........cccovvvevveeveeeseresesnenenns 45
TheLife Cycle of an IT Project .......ccoveeenneeerinenieccnenienene 50
Managing the Execution and Control of IT Projects............... 55
Managing Efficiencies of IT Projects.......ccoceevenercneicncreenenn 45

Project IT Management SIMULATION — The Early Stages.0.5
Project IT Management SSMULATION — Design to Rollout 0.5
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Program Title.....ceeirereee s Hrs

Strategic Project Management for I T Projects

Strategic Planning and Positioning for IT Projects.................. 5.0
Strategic Approachesto Managing I T Projects..........cccccvenne 5.0
Estimating the IT Project Work Effort..........cccoeoeenieiicnennee 55
IT Project Leadership, Authority & Accountability ... ....6.0
Managing Multiple IT Projects...........cccevvveveneveeiserecesienn 55
Cost Management and I T Project Trade-offs........cccoeeienne 45
Project Integration Management — PMBOK 2000-aligned
Project Plan Development...........ccccvveveeevieece s 35
Project Plan EXECULION........ccvveveiririeieirerieeesesie e 45
Project Integrated Change Control ...........ccoeoevreeennesreeenennens 45
Project Scope Management — PMBOK 2000-aligned

Project Initiation and Planning...........ccccoveeoenneenneneceneneens 35
Project Scope DEfinition ........ccoccvveinneeerreese e 45
Project Scope Verification and Change Contral ...................... 45
Project Time Management — PMBOK 2000-aligned

Project Activity Planning........cccccoveeenneeenneeneseeeseeee 4.0
Project Activity Duration EStimating.........ccccooeveecrercncneenenn 15
Project Schedule Development.........cccevevveecevececececece 30
Project Schedule CoNtrol ..o 25
Project Cost Management — PMBOK 2000-aligned

Project Resource Planning...........ccoeevveveeivicveseseec e 20
Project Cost Estimating and Budgeting...

Project Cost CONLrol .........oooveirereire e 2 5

Project Quality Management — PMBOK 2000-aligned
Project Quality Planning.........cccocvveeiveniniveiiseneecsere e 20
Project Quality Assurance

Project Quality Control...........cccooereeirenenirene e 2 5
Project Human Resour ces Management —-PMBOK
2000-aligned

Project Organizational Planning..........ccccoocveenenericnencneseenenn 25
Project Staff ACQUISItION.........ccoceveeicieece e 25
Project Team Development...........coceerreeenneeenineseeeseneee 3.0

Project Communications M anagement — PMBOK
2000-aligned

Project Communication Planning.........c.coeveevneennnieeeneneen 30
Project Performance REPOIiNG........ccovvvveveerneeencneseeereneee 25
Project Information Distribution and Closure.............c.cc.c...... 20
Project Communications Management Simulation.................. 0.5
Project Risk Management — PMBOK 2000-aligned

Project Risk Planning & ldentification...........cccoeeeieicniieenene 5.0
Project Quadlitative Risk AnalySis.........ccccovvevvveveciierecesienn 4.0
Project Qualitative Risk Analysis.... ....4.0
Project Risk Response Planning........c.coveveevneeenneseeeenennens 6.5
Project Risk Monitoring and Control............cccoeoeeirenencreenne 55
Project Management: Risk Management Simulation............... 0.5
Project Procurement Planning — PMBOK 2000-aligned
Project Procurement Planning.........cccoeoeereenenencneneseseeenes 20
Project SOliCitation ..........ccccovvveirieveciceece e 30
Project Source SEIECtion ..o 3.0
Project Contract Management...........covverererreerennesreeeeneneens 30

Program Title.....ceereree s Hrs

CompTIA IT Project+ (exam PK0-001) (€) (m) (p)

Scope Definition for Project Managers..........ccoooeeveeveeveivenenn. 4.4
Project Planning...........oceereeinneensee e 58
Project Execution and ClOSUrE..........c.ccooerereeeeneneecsierese e 33

Project Management (PMP)
FUNAMENLEIS .....oveeceeecieeeteeee ettt
Initiation and Startup
SCOPE ettt ettt e e sr e n e e e
Estimating
Scheduling
ProCuremMent .........ocueiiiieeee ettt
[ 1 L
Quality
COMMUNICAHIONS ....oviiveiieee ettt et e e sre b e s
HUMAN RESOUICES ...ttt
(0] 211 o | IR

Microsoft Project 98: Getting Started

TEAM BUILDING

Cultivating a High-performance Project Team

Building aHigh-performance Team..........c.ccccevveeevececesnenenn, 20
Harnessing Collective Knowledge..........ocveevneeenneiieeceneneen 25
Managing a Project with Your Team.........ccccvveerneirerienennens 30
Revving up Y our High-performance Project Team................. 25
Maintaining Project Team Peak Performance..............co........ 25
FiXing Broken TEaMS..........covereinrieieirnieeesree e 25
Cultivating a High-performance Project Team Simulation......0.5
Managing the Leading the Virtual Team

Virtual Team BaSiCS .....cvovvvruirieiiereesieeseee e 35
Virtual Team CommUNICaIoN .......c..coereereeereeerenenereeeseeneeaens 4.0
Collaboration in Virtual TEAMS ........cccceveeerenenereerereseneeens 35
Virtual Project Management..........cccccvveeieveeeseneseniee e 20
Virtual Team Leadership ..o 35
Learning Organizations and the Virtual Team............cccco.e...... 3.0
Managing and Leading the Virtual Team SIMULATION ......0.5
SALESAND CUSTOMER FACING SKILLS

SALES

Selling at the Executive L evel

Prepare for SUCCESS........cvirieeiee e 30
Srategic Planning.......ccovveereeerereereeresreeeesereese e 35
Progressing through the Complete Sale..........ccoooeiveiencrinene 4.0
Presenting Y our Proposition...........ccceeeeevieeesesecc e e 4.0
Negotiating to Mutual Benefit ..........cccoveienncennieicen 4.0
From Executive-level Saleto Strategic Partnership................. 4.0
Preparing for the Executive-level Sale Smulation................... 0.5
Progressing through the Complex Sale Simulation.................. 0.5
Closing Executive-level Sales Simulation..........c.ccccveeveevienee. 05
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Program Title.....ceeirereee s Hrs

CUSTOMER SERVICE

How to Excel at Customer Service

Building the Service Foundation: Corporate Culture............... 35
Fundamentals of Exceptional Customer Service.........c.cc........ 35
The Voice of the Customer
Advancing Your Service EXpertise........covvveeieveseniceseenen 45
Customers, Conflict and Confrontation...........c.coeeeevrieeennns 55
Overcoming Challenging Service Situations.....................
Ingtilling Service Excellence: the EXCEL Acronym
Service Stars and Service TEamS........cceevveeecererieeeerenenns
Excelling at Customer Service Simulation..............cc........ )
Customer Service SIMUIALTON. .......c.covrreeeerereereere e 05
How to Excel at Customer Service Blended Learning Toolkit ... x

Technical Support Agent Survival Skills

The Contact Center and the Technical Support Agent........... 45
Technical Support Essentials........cocooeveevennieneiinenenens
Assessing Customer Behavior .
Technica Support Agent Surviva SKillS.......ccccoeeivveiienienns 35

Inbound Call Center Management

The Inbound Call Center ... 25
Inbound Call Center Management: Leadership
Inbound Call Centers: People Management ....................
Inbound Call Center Technology ........ccoeeveeerieiencrennene
Performance Metrics for an Inbound Call Center ................... 25

CONSULTING SKILLS

Consulting With the Internal Client

Essentials of Internal Consulting..........ccccovvevvveveeiverecesienenn 4.0
Interna Consulting SKillS........cccoveeirnecnecceene
Establishing a Relationship with Internal Clients
A Workable Solution for Internal Clients.
Evaluating Internal ASSIgNMeNts..........cccoceveeeviereeveseenan .
Consulting with the Internal Client Simulation....................... 0.5

E-LEARNING CURRICULUM

Thislibrary isincluded at no additional charge as appropriate.

E-LEARNING

SkillSoft SkillPort GUIded TOUF ........cceerreeeeinrieec e 20
MySmartForce Guided Tour ...0.2
E-LEAMING. ...t 30

Getting Started (SmartForce) with E-learning (e) (3).....2.0
Getting Started with E-learning Devel opment
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